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1. Ilesu ocBOEHUN TMCUMILIMHBI (MOTYJIs)

LensiMu OCBOEHUS TUCHUTUTAHBI (MOJTYJ1s1) «T€XHOJIOTUS ¥ OpraHU3alUsl TOCTUHUYHBIX YCITYT
B arpapHoM TypU3Me C MPaKTHKYMOM» SIBJISIFOTCS U3yU€HHE CEPBUCHOrO OM3HECa, CBSI3aHHOTO C
opranm3anuel u (GpyHKIHOHUPOBAHUEM TOCTHHUYHOTO XO3SHCTBA KaK OCHOBHOW YacTU WHIY-
CTPHUH T'OCTEIPUMMCTBA B arpapHOM TypHU3ME.

[Ipy ocBOCHHMM ITaHHOW NUCHUIUIMHBI YYHTHIBAIOTCS TPYAOBBIE (QyHKIMH Tpodeccuo-
HaJbHOTO CTaHAApTa:

04.005 «3OkckypcoBof (TUA)», YTBEPKACHHBIN Npuka3oM MuHUCTEpCTBA TPyJla U COLU-
anpHOM 3ammThl Poccuiickont @eaepanuu ot 10 urons 2021 r. N 3941 "OO6 yTBep)KaeHUU TIPO-
(deccroHanpbHOro cTaHAapTa «IKCKYPCOBO (THU)».

2. MecTo AMCHUILTUHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOH NPOrpaMmbl
Juctynnina «TexHonorus U opraHu3alys FOCTHHUYHBIX YCIYT B arpapHOM TypHU3ME C
HNpPaKTUKyMOM» oTHocuTcs K broky 1 Jluciurnael (Moayiu) yacTd, pOpMUPYEMOM ydacTHUKaMU
00pa3oBaTeNbHBIX OTHOIIEHHH, MOaY/b «TexHomoruu B arpapHom Typrusme» (b1.B.01.03).
N3ydyenue naHHON AMCHUIUIMHBI Oa3upyeTcs Ha 3HaHUM AucuuIinH «Teopust u meTonu-
Ka 3KCKypcoBeleHus», «TexHomoruu B arpoTypucTCKol nedarenbHocTu», «llcuxonorus neno-
BOI'0 OOIIIEHUY.

OcBoeHue AaHHOW TUCLMIUIMHBI SBJISETCSI OCHOBOM JJISl MOCIENYIOIIEro U3y4eHUs AUCLHU-
wimH  «MeHeDKMEeHT B Typusme», «Mapketunr B TypusMme», «MHdopmanmonHo-
KOMMYHMKAI[MOHHbIE TEXHOJOTUU U OCHOBBI HCKYCCTBEHHOI'O MHTEJIEKTAa B TYPUCTCKOW MHJY-
CTpUMY, a TAKKE VIS MTOCIETYIOIIETr0 MPOXO0KIECHUS IPOU3BOACTBEHHON MPAKTUKH, TOATOTOBKHU
K UTOTOBOM aTTecTaliiu

3. IlnaHupyemble pe3yJibTaThl 00y4eHHUs 10 AUCHUILINHE (MOAYJ/II0), COOTHECEHHbIE

¢ IJIAHMPYEMbIMH pe3yJIbTaTaAMM 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpaMMbl.
B pesynbTare mzyueHus: AMCUUIUIMHBI OOYUYaIOIIMNCS JOKEH OCBOMTH CIEIYIOLIUE TPY-

J0BbIE QYHKIMH.

04.005 «KkcKypcogoo (2ud)»:

C/01.6 Pa3zpaboTka s3KCKypcuit

Tpynossie nencTBUS:

CocraBiieHHEe IKCKYPCHUOHHBIX POTpamMM, MapIIpyToB

OTO0p 3KCKYPCHOHHBIX 00BEKTOB AJIst OyIyILIEH SKCKYpCUH.

KommiekroBanue «mopTdens 3KCKypcoBO1a.

OdopmiieHre SKCKYpCHOHHOM JOKYMEHTAIUH.

C/02.6 TIpoBenenue IKCKypcHit

TpynoBsle neficTBUS:

Obecnieuenne MpoOBEACHUS IKCKYPCHH.

CobnroeHne MapupyTa SKCKYpCHiA.

Obecneuenne 6e30MaCHOCTH SKCKYPCAaHTOB BO BPEMsI SKCKYPCHUH.
OobecnieueHre BO3BpaIEHHS YKCKYPCAaHTOB.

OcBoeHUe TUCITUTITUHBI (MOYJIs1) HAITpaBJIeHO Ha (hOpMUpOBaHHE:

YHUBEPCAIbHBIX KOMIETCHIIUN

YK-1 CnocobeH ocymiecTBIATh MOUCK, KPUTHUYECKUHM aHajiu3 W CUHTE3 HH(pOpMaluu,
NPUMEHATh CUCTEMHBIN MOJXO0/ JJIsl PEIeHUs TOCTABICHHBIX 3aa4

poecCHOHATBHBIX KOMIIETEHIINH

[1K-3 Cniocoben pa3pabaTbIBaTh U MPUMEHATH TEXHOJIOTUU OOCITYKUBAaHUS TYPUCTOB C HC-
HOJIb30BAHUEM TEXHOJIOTUYECKUX U MHPOPMALIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTUI
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[1K-4 Crnioco0eH K MpOABMKEHHIO TYPUCTCKOTO MPOIYKTA C MCIOIH30BAHUEM COBPEMEH-
HBIX TEXHOJIOTHN

Kpurepun orieHuBaHus pe3yabTaToB 00yUeHUS
Koa n N
Koa n HU3KUU
HalMEHOBa-
HaMMCHO- | UHITHKa- (nomoporo-
BaHUEC BEIN
KOMIIe- TOpa 10CTH- ’ IIOPOTOBBIN 6a30BbIit IIPOJABUHYTBIN
SKeHHsS KOM- | KOMIIETCHLIHSA
e HEeTEHIHH He copmu-
poBaHa)

Kareropust yauBepcaapHbIX KOMIIETEHIUN - CHCTEMHOE U KPUTUUECKOE MBIIILICHUE
VK-1. NA-lyk1 — | He Moxert | Jlomyckaer Xopowio  zie- | YBEpEHHO
Cnocoben | [leMOHCTpU- | IEMOHCTpH- OLIMOKKW TPU | MOHCTPUPYET | AEMOHCTpPHU-
ocy- pyeT 3HaHHWE | poBaTh  3HA- | JEMOHCTpa- 3HaHUE OCO- | pyeT 3HaHHUe
[IECTB- 0cOo0€eHHO- HHE OCO0€H- | MU  3HAHWU | OEHHOCTEN 0co0eHHOCTEN
JISTh MoO- | CTeH CHCTEM- | HOCTEH CHU- | OCOOEHHOCTEN | CHCTEMHOI'O M | CHCTEMHOI'O U
UCK, KpH- | HOTO U KpH- | CTEMHOTO M | CUCTEMHOTO W | KPUTUYECKOTO | KPUTHYECKOTO
THYECKUH | THUECKOro KPUTUYECKOTO | KPUTUYECKOTO | MBIIIJICHUS W | MBIIUJICHUSI U
aHajgu3 ¢ | MBIIUICHUS U | MBILUIEHUS U | MBILUIEHUS WU | TOTOBHOCTh K | FOTOBHOCTh K
CUHTE3 TOTOBHOCTb K | TOTOBHOCTh K | TOTOBHOCTh K | HEMY HEMY
I/IH(l)OpMa— HEMY HEMY HEMY
vy, npu- | UI-2yka  — | He Moxert | Jlomyckaer Xopouio 1ie- | YBEpEHHO
MEHSTh JleMoHTUpY- | AEMOHCTpHU- OLIMOKK TIPU | MOHCTPUPYET | AEMOHCTpPU-
CHUCTEM- €T  yYMEHHUE | poBaTb yMe- | IEMOHCTpa- YyMEHUE OCYy- | pyeT yMEHHE
HBI TOJ- | OCYILECTB- HUE OCy- | IMM yYMEHUH | LIECTBIATh OCYUIIECTBIISTh
XOM s | ASATh  TOUCK | ILECTBIISITH OCYIIECTBIISITh | TIOMCK WH- | TIOUCK VH-
pemenus | MHGOPMAIKK | IOUCK UH- | TIOUCK uH- | hopMaruu dopmanuu
MTOCTAaB- JUIsl perieHust | hopmaruu dbopmarun JUISL pEelIeHUS | JUIsl PEIICHHS
JIEHHBIX MOCTaBJIEH- JUISL pelIeHus | JUisl PEIIeHUs | TOCTaBJIeH- MOCTaBJIEH-
3a7a4 HBIX 3a7a4 B | IOCTABJICH- MOCTaBJICH- HBIX 3a7a4 B | HBIX 3aJa4 B

pamMKax HbIX 3a7a4 B | HBIX 3aJa4 B | paMKax Hayd- | paMKax Hay4-
Hay4HOTO paMKax Hayd- | paMKax Hayd- | HOTO  MHpO- | HOTO  MHPO-
MHpPOBO33p€- | HOTO  MHpPO- | HOTO  MHpPO- | BO33pEHUS BO33PEHUS
HUS BO33pEHUS BO33pEHUS

U-3vk1 - | He moxer co- | Jlomyckaer JloctaTouHo YBepeHHo co-
CormocTaBmsi- | IOCTABIIATH OMMOKK TIPH | YCIICIIHO CO- | IOCTABJISIET
€T  pa3Hble | pa3Hble  HC- | COMOCTaBJe- MOCTaBJISET pasHble  HUC-
HMCTOYHHUKHU TOYHUKA WH- | HUIM  Pa3HBIX | pa3Hble  WC- | TOYHUKH WH-
uHpopmanuu | popmanuu ¢ | HCTOYHHKOB TOYHUKH WH- | popMaluu ¢
C IENBIO BHI- | IIENIBIO BBISAB- | HHGOpMAMK | popMalMk € | IEJTBbIO  BBISB-
ABJICHUS UX | JICHUS UX | C LETbI0 BbI- | HENbIO BBIAB- | JICHUS ux
MIPOTUBOpPE- MIPOTHBOpPE- SABJICHUSI WX | JICHUS UX | IPOTUBOpE-
YUl U IOMCKA | YU U TIOMCKA | IPOTUBOPE- MPOTUBOpE- YUl ¥ TOUCKa
JIOCTOBEPHBIX | JOCTOBEPHBIX | UM W TOMCKA | YN W TIOWCKA | IOCTOBEPHBIX
CYXKJIEHUM CYXKJIEHUM JIOCTOBEPHBIX | JOCTOBEPHBIX | CYKJIECHUN

CYXXJIE€HUI CYKIEHUMN

N-4yk1 — | He Moxert | Jlomyckaer JloctaTouHo YBepeHHo
OcymiecTs- OCYIIECTBIISATh | OMMMUOKK TIPH | YCIICITHO OCYIIECTBIISIET
JSI€T CHUHTE3 | CHHTE3  HMH- | OCYIIECTBJIE- | OCYIIECTBIISIET | CHHT€3  HH-
nHpopma- dbopmarum, HUM CHUHTE3a | CHHTe3  WH- | hopmaIuu,
1MW,  apry- | apryMeHTH- nHpopmanmu, | popmarum, apryMeHTHU-




MEHTHUPOBAHO | poBaHO (HOp- | apryMEeHTH- apryMEHTH- poBaHo ¢op-
dopmupyet MHUPOBAaTh POBaHHOM poBaHo ¢op- | MUpyeT co0-
coOCTBEHHOE | COOCTBEHHOE | GOpMHpOBa- | MHPYET COO- | CTBEHHOE
CY)KJIGHUE U | CYXKJCHUE U | HUU C00- | CTBEHHOE CYyXKJIEHUE U
OIICHKY, OLICHKY, IpHU- | CTBEHHOI'O CYy)XKJICHHE U | OLIEHKY, IpH-
MPUHUMAET HUMaTh 000C- | CY’)KIICGHUS U | OIICHKY, MpH- | HUMaeT 000c-
000CHOBaH- HOBaHHOE OLICHKH, IMpHU- | HUMaeT 000c- | HOBaHHOE
HOE peIlIEHUE | pelieHue HATUM 000C- | HOBAaHHOE pelieHue
HOBaHHOI'O pelieHue
perieHus
NJ-5yk1 — | He Moxert | Jlomyckaer JlocraTouno YBepeHHo
Ormpenensier | ONPEACIUTD OIMOKK TIPH | YCTICIIHO onpeenser
paKkTHye- MIPAKTUYECKUE | OMPENEICHUN | ONpEeesieT MIPaKTUYECKHE
CKHE TOCJE/A- | HOCAEACTBUA | MPAKTUYECKUX | MPAKTUYECKUE | MOCIEACTBUS
CTBUSI  BO3- | BO3MOXKHBIX MOCJIEICTBUM | IOCJIECTBUSL | BOBMOXHBIX
MOXXHBIX pe€- | pelIeHud 3a- | BO3MOXKHBIX BO3MOYKHBIX pelieHuit  3a-
HIeHUH 3aja- | 1adu pelIeHuil 3a- | pelieHuil  3a- | Jauu
4u Ja4u Jaun
Tun 3agay npodeccroHanbHON ASSITENEHOCTH: TEXHOJIOTHYECKHMA
[1K-3. U-1nks — | He Moxert | Jlomyckaer Jocrarouno YBepeHHo
Cnocoben | Popmupyer | dopmupoBath | OIIMOKK TMPH | YCIEUTHO dbopmupyet
paspaba- | TYPHCTCKHH | TYPUCTCKHI ¢dbopmupoBa- ¢dopmupyer TYPUCTCKUI
TBIBaTh U | IPOAYKT, B | IPOAYKT, B | HUU TYPHUCT- | TYPUCTCKUI IPOJIYKT, B
pHMe- T.4. Ha OCHO- | T.4. HA OCHOBE | CKOrO  IpO- | MIPOAYKT, B | T.4. HA OCHOBE
HSTH TeX- | BE COBpE- | COBPEMEHHBIX | IyKTa, B T.4. | T.4. HA OCHOBE | COBPEMEHHBIX
HOJIOTUH MEHHBIX HWH- | ”HQOpMAIM- | HA OCHOBE CO- | COBPEMEHHBIX | MH(pOpMaIIH-
ob6cyxu- | GOpMAIKOH- | OHHO- BPEMEHHBIX uH(popMalu- | OHHO-
BaHMA Ty- | HO- KOMMYHUKa- | uHOpMaIu- | OHHO- KOMMYHUKa-
pucToB ¢ | KOMMYHHKa- | THBHBIX TE€X- | OHHO- KOMMYHUKa- | THBHBIX T€X-
WCIIONB30- | TUBHBIX TEX- | HOJIOTHM,  a | KOMMYHUKa- | THBHBIX Te€X- | HOJIOTUH,  a
BaHUEM HOJIOTMH, a | TaKXKe€ C yde- | TUBHBIX Te€X- | HOJOTUM,  a | TaKXKe C yue-
TEXHOJO- | TAKXKE C y4ye- | TOM WHAWBHU- | HOJIOTHH,  a | TaKKe C yde- | TOM WHJIUBH-
FHYeCcKHX | TOM HHJIMBHU- | AYaJbHBIX W | TAKXKE C y4e- | TOM HWHJUBH- | IyaJlbHBIX U
U UHpOp- | AYAIbHBIX | | CICHHUAIBHBIX | TOM HWHIWBHU- | AyalbHBIX W | CHEHATBHBIX
MAaIHOH- CIeualb- TpeboBaHU NyaJdbHBIX | | CIENMATBHBIX | TpeOoBaHUI
HO- HBIX Tpebo- | Typucra CHelHalbHBIX | TpeOOBaHUM TypHCTa
KOMMYHH- BAHUN TYypHU- TpeOoBaHUit TypucTa
KaTUBHBIX | CTa TypucTa
texnomo- | Ud-2nks — | He Bmageer | Jomyckaer JlocTaTouHO YBepeHHO
Ui Opranm3yer | HaBBIKAMU OMMOKK TIPH | YCIICITHO BIIAJICET Opra-
MpOoJIaXxy Ty- | OpraHU3alUud | OBJIAJEHUU BIIQJICET Opra- | HU3aluein
PHUCTCKOTO NpoAaXu Ty- | OpraHu3anuend | Hu3auen NpoJaX  Ty-
MpPOJYKTa U | PUCTCKOTO NpoJaX  Ty- | IPOJaX  TYy- | PUCTCKOTO
OT/IETTbHBIX MPOJYKTa  H | PUCTCKOTO PHUCTCKOTO MpoAyKTa |
TYPUCTCKUX | OTAEIbHBIX NpOAYKTa M | IPOJAYKTAa U | OTAEIbHBIX
yCIIyT TYPUCTCKUX OT/IETTbHBIX OT/IETTbHBIX TYPUCTCKUX
yCIIyT TYPUCTCKUX TYPUCTCKUX yCIIyT
yciyr ycuyr
TIK-4. N/-1nksa — | He Moxer | Jlomyckaer JlocTaTtouHO YBepeHHO
Cnocoben | Ocymects- OCYIIECTBIISATh | OMIMOKK TpH | YCIIEUTHO OCYULIECTBISIET
K IIpo- JS€T TPOBE- | MPOBEICHUE OCYIIECTBJIE- | OCYUIECTBJISIET | IPOBEICHUE
JICHUE MEpO- | MEpPONPUATHNA | HUM TPOBEJAE- | NPOBEJCHUE MEpOINPUATHN
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TIBUKE- OpUSATUI  TIO | IO TPOJBHU- | HUSI MEPOIPH- | MEPOIIPUATHI | MO  MPOJABHU-
HUIO TY- IPOJIBHXKE- KEHUI0O  Ty- | ATUH MO TpO- | IO  TPOJBHU- | KEHUIO  TYy-
PUCTCKOTO | HUIO TYPHUCT- | PUCTCKOTO JBUKCHUIO KEHHIO  TYy- | pUCTCKOTO
NPOAYKTa | CKOTO  TPO- | IPOAYKTA TYPUCTCKOTO | PHCTCKOTO IPOIYKTa
C UCHOJIb- | AYKTa IPOIYKTa MPOJYKTa
3oBanueMm | -2+ — | He Moxert | Jlomyckaer JocrarouHo YBepeHHO
COBpe- OcymiecTs- OCYIIECTBIISITh | OMIMOKK TPH | YCIIEUTHO OCYIIIECTBIISICT
MEHHBIX JSIeT OLEHKY | OEHKY  3(- | OCYIIECTBIIC- | OCYIIECTBIIAET | OLCHKY  3-
TEXHOIO0- | 3 deKkTHuBHO- | (EKTUBHOCTH | HUU  OIEHKH | OIICHKY  3(]- | (DeKTUBHOCTH
ruit CTH  TPOBO- | IPOBOJUMBIX | A3PPEKTUBHO- | (PEKTUBHOCTH | MPOBOJUMBIX
TUMBIX  Me- | MEPOIIPUSATUN | CTH MPOBOIM- | IPOBOJUMBIX | MEPONPUATUN
PONPUATHI HPOABUIKE- MBIX  MEpPO- | MEPONIPUATHM | IIPOJBHIKE-
MIPOJBUKE- HUS,  OTOOp | MPUATUHN TPO- | MPOJBUKE- HUS,  OTOOp
HUs, OTOOp | Hambomnee >¢- | ABMKEHMUS, HUs,  oTOOp | Hambosee >-
HanOoJee (hEeKTUBHBIX otbopa HauOoisiee 3¢- | (HEKTUBHBIX
¢ pexTuB- KaHaJoB, pa3- | Haubosee 3¢- | (PEKTUBHBIX KaHaJoB, pa3-
HBIX KaHaJOB, | pabaThIBaTh (heKTUBHBIX KaHaJoB, pa3- | pabaTbiBaeT
pa3pabarsl- MEpOTIPUATHS | KaHAJIOB, pa3- | padaThIBaeT MEpOTIPUATHS
BaeT  MeEpO- | 0 KOPPEKTHU- | pabOTKe Me- | MEpPOIPHUATHS | IO KOPPEKTH-
OpUATUS  TIO | POBKE pe- | ponpuATHS IO | 0 KOPPEKTHU- | pOBKE pe-
KOPPEKTHU- KJIAMHBIX KOPPEKTHUPOB- | POBKE pe- | KIIaMHBIX
pOBKeE pe- | KamMnaHuii K€  peKJaM- | KIIaMHBIX KaMITaHHI
KJIAMHBIX HBIX  KamIa- | KaMIaHui
KaMITaHHI HUM

B pe3synbrare ocBOCHUS AUCIUIUTHHBI (MOIYIIs1) OOyUarOIIHICS TOHKEH:

3HaTh:

0COOEHHOCTH CUCTEMHOT'0 M KPUTUYECKOTO MBIIIJICHUS

METOA0JIOTMYECKHE OCHOBBI MPOBEICHHSI MEPOIIPUATUI MO MPOIBHKEHUIO TYPUCTCKOTO
POJYKTa

KPUTEPHUH OLIEHKU YPPEKTUBHOCTH MPOBOIUMBIX MEPONPUATHI MPOABHKEHHUS,

MeTO/]1bl 0TOOpa Hanbosee 3PpPEeKTUBHBIX KaHAIOB,

COBpPEMEHHbIE HHHOBALMOHHBIE TEXHOJOTHH B TYPUCTUYECKON AEATEIbHOCTH M HOBBIE
(dbopMbl 06cTy)KUBaHUA TOTpeduTeneil U (W) TYpUCTOB B arpapHOM TYPHU3ME;

HaBBIKM NPAKTHUUYECKON JeSITEIbHOCTH B c(pepe rocTenpUUMCTBA U OKa3aHUs TYpUCTH-
YECKHUX YCIIYT B arpapHOM TypHU3ME;

OCHOBHBIE HalIPaBJICHUs TEXHOJOTHI OKa3aHUs yCIYT B arpapHOM TypU3Me

YMers:

OCYILECTBIATh MOUCK, KPUTUYECKUN aHAU3 U CHUHTE3 MH(OpMAIMH, MPUMEHSATh CH-
CTEMHBIN TOJIXO/ ISl pELIeHUsI TOCTABJICHHBIX 33124

pa3pabarbIBaTh U MPUMEHSATh TEXHOJOTHH 00CTYKHBAHUS TYPHUCTOB C HUCIIOJIb30BaHUEM
TEXHOJIOTUIECKUX U MHPOPMAITMOHHO-KOMMYHUKATHBHBIX TEXHOJIOTHIA

COIOCTABJIATH pa3Hble HICTOUHUKU MH(POPMALIUH C LIETIbIO BBIABICHHUS UX MPOTHUBOPEUHA
U TIOUCKA TOCTOBEPHBIX CYKIECHUI

OTpeIeNIATh MPAKTUUYECKUE MTOCIEACTBHS BO3MOXKHBIX PEIICHUN 3a71aun

(dbopMHpOBaTh TYPUCTCKUI MPOIYKT, B T.4. HA OCHOBE COBPEMEHHBIX HHPOPMAIIMOHHO-
KOMMYHHKATHBHBIX TEXHOJIOTUH, a TAKXKE C Y4eTOM MHIUBHIYyaJbHBIX U CHEIHAIbHBIX TpeOoBa-
HUU TypuCTa

pa3pabaTbIBaTh MEPONPHUATHS 10 KOPPEKTUPOBKE PEKIAMHBIX KaMIaHUN

MIPOEKTUPOBATH JIEATEIBHOCTh MO OKA3aHUIO TYPUCTUUYECKUX YCIYT; UCIOJIb30BaTh Me-
TOJIbl MOHUTOPHHTA PBIHKA TYPUCTCKUX YCIYT;

COBEPILICHCTBOBATh COBPEMEHHbIE MHHOBAIIMOHHbBIE TEXHOJIOIMH B TYPUCTUYECKOH es-
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TEJILHOCTU M HOBBIE ()OPMBI 00CTYKMBaHUS IOTPEeOUTENeH U (MIIN) TYpUCTOB;

HCIOJIb30BaTh COBPEMEHHBIE HABBIKM MPAKTUYECKOM NEATEIbHOCTH B cpepe rocTenpu-
MMCTBA U OKa3aHUS TYPUCTUUECKUX YCIYT;

KBIM(UIIUPOBAHHO MPUMEHSATH TEXHOJIOTMU OKa3aHUs YCIYyT B arpapHOM TypH3Me

Bnaners:

HaBbIKaMU CHHTE3a HH(POPMALIHH,

ciocobamu HOpMUPOBAHHSI APTYMEHTHPOBAHOTO COOCTBEHHOTO CY)KJICHHS U OLIEHKU

HABbIKAMU OpraHU3alUU TPOJAXKU TYPUCTCKOTO MPOIYKTA M OTIEIBHBIX TYPUCTCKUX
YCIYT B arpapHOM TypU3Me

HaBbIKAaMU MPOJBUKEHHUSI TYPUCTCKOIO MPOAYKTa C HCIIOIb30BAaHHEM COBPEMEHHBIX
TEXHOJIOTHUI

TEXHOJIOTHSIMU OOCITY)KMBaHUS MTOTpeOuTesne u (M) TypucToB;

HaBBIKAMU 3((EKTUBHOTO HCIOIB30BAHUS MPAKTHUECKON NEATEIBHOCTH B cdepe roc-
TENPUUMCTBA U OKa3aHUS TYPUCTHUECKUX YCIyT; 0a30BbIMH 3HAHUSMHU O METOJaX, pHUeMax U
CpeACTBaxX MPUMEHEHUS TEXHOJIOTUI OKa3aHUsl YCIIYT B arpapHOM TYpHU3MeE

3.1. MaTtpuua cooTHeCeHUs1 TeM/pa3/1eioB Y4eOHOH TUCHUIIMHBI (MOYJIs1) U
(opMHpPYeMBIX B HUX YHHBEPCAJIbHBIX H MPO(eCCHOHATbHBIX KOMITeTeHIHIi

Kommerenmn
Obuee
Tembl, pa3ienbl JUCIUTLTHHEL VK-1 | TIK-3 | TIK-4 KoJHe-
CTBO
KOMITE-
TEHLUH
Paznen 1. CymHocTs U copepxKaHue TOCTUHUYHBIX YCIYT B + + 2
TYPUCTCKON MHIYCTpPHUHU.
Tema 1. 'ocTHHUYHBIE TPEANPHUATHS KaK YacTh C(Hephbl YCIIYT. + +
Tema 2. MarepuanbHo-TeXHUUYECKas 0a3a TOCTHHUILL.
Paznen 2. Cucrema ynpaBieHHsS TOCTMHUYHBIM IpEIIpHs-
THEM.
Tema 1. CtpykTypa ynpaBieHUs TOCTUHUYHBIM MPEIIpHs- + + 2
THEM.
Tema 2. YnipaBieHue nepcoHaloM FOCTHHUIIBI.
Paznen 3. Opranu3zanus paOoTbl QyHKIIMOHAIBHBIX U BCIO- + + + 3
MOTaTeJIbHBIX CITY’KO TOCTUHUYHOTO MPEIPUSTHSI.
Tema 1. Cnyx0a MapKeTHHTA. + + + 3
Tema 2. Ciyx06a 6€30MacHOCTH. + + 2
Tema 3. Cryx06a CHaGKeHHUS. + + 2
Paznen 4. TexHonmorus u opraHu3anusi IpueMa U pasmenie- + + 2
HUSI TOCTEH.
Tema 1. Cnyx6a HomMepHOro GoHza. + +
Tema 2. OmaTa rOCTUHUYHBIX YCIIYT. + +
Paznen 5. TexHomorust 1 opraHu3anusi 0OCITYyKUBaHUSI HO-
MepHOro (oHa.
Tema 1. Xo3siicTBeHHas ciyx0a rOCTUHHULBI. YOOpOUHbIE + + 2
paboTHI.
Tema 2. PykoBoauTenb Ciryk0bl HOMEPHOTo (OH/Ia. + + 2




Paznen 6. IlpenocraBineHue 1ONOIHUTENBHBIX YCIYT.

Tema 1. [InaTHbIC TOMIOTHUTENIBHBIC YCIYTH.

Tewma 2. buzHec-1IeHTpBI 1 KOHGEPEHIT-3aJIbI.

Pazmen 7. Opranusanusi u 0OCITy>)KMUBaHHUE TOCTEH Ha TIpe.-
OPUSTHSIX TUTAHMSL.

+| | +| +

+| | +| +
N DN NN

Tewma 1. Kimaccudukanus npeanpusTuii MATaHUS.

+

+

Tewma 2. O0GcayKUBaHUE TYPUCTUUCCKUX TPYIIIL.

=+

=+

Paznen 8. Opranumzanmss oOTabplxa W CHOPTHUBHO-
03/I0POBUTEIIbHBIX YCIIYT.

=+

=+

Tema 1. AHuManonHast 1eITeILHOCTL TOCTUHHUIL.

Tema 2. CHOpTUBHO-03J0POBUTEIIBHBIE YCIYTH.

Paznen 9. Ynpasienue kaueCTBOM TOCTUHUYHBIX YCIIYT.

Tema 1. 'ocTUHUYHBIHN cEepBUC.

Tema 2. CarangapTuszanus, cepTH(GUKANN U JUIEH3UPOBa-
HHE TOCTHHHIL.

+
+| | | +| +

+| | | +| +
W N W NN

Paznen 10. Texnonorust opranu3anuu 0€30MacHOCTH B TOC-
TUHUYHOM TPETIPHUSTHH.

Tema 1. Opranuzanus 6€30MaCHOCTH B TOCTUHUYHON UHITY-
CTPHH.

Paznen 11. CoBpemMeHHBIE TEXHOJOTHMH TOCTUHUYHOTO CEp-
BHCA.

Tema 1. MHpOpMAIMOHHBIE TEXHOJOTUH B TOCTHHHYHOM
CepBUCE.

Tema 2. ABTOMaTU3UPOBAHHBIE CUCTEMBI yIIPABIICHUS.

Paznen 12. IlpodeccrnonanbHas KOMIETEHTHOCTh CIELUA-
JMCTOB TOCTUHUYHOTO CepBHUCA.

Tema 1. Ilpodcranmaptel U kBanuUKaMOHHBIE TpeOOBa-
HUS K CHEUAJINCTaM TOCTUHUYHOIO CEpBUCaA.

Tewma 2. CityXeOHBIN ITHUKET.

4. CTpyKTYypa M coiep:KaHHe JMCIUILTHHBI (MOZYJIsA)

OO0mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3aueTHbIe eAMHUIBI 144 akan. daca.

4.1. O0beM qUCHUIIAHBI (MOAYJIsI) M BUAbI Y4eOHOH padoThl

KoauuectBo aKaj. 4aCoB

Bun 3anartui

110 3a09HOM (popme 0OydIeHUs

Bcero 3 Kypc 4 xypc
2 ceccus 1 ceccus
OO01mast TpPyA0eMKOCTh JUCIUTIITTHBI 144 36 108
KonraktHas paboTa 00ydaronmxcs 26 12 14




C MpenoiaBareiem
AynUTOpHBIE 3aHATHS, B U3 HUX 26 12 14
Jlexuuun 6 2 4
[IpakTHueckue 3aHsATUS 20 10 10
CamocrosTenbHas paboTa 00yJaromuxcs, B T.4. 105 20 85
Brinonnenue MHIMBUya IbHBIX 3aJaHUN 6 6 -
[ToaroroBka kK NPaKTUYECKUM 3aHATUSAM 99 14 85
KonTposnb 13 4 9
Bun utoroBoro KoHTpOISA 3ayer AK3aMeH
4.2. Jlekuun
Ne Paznen nucuuniaunel, Ob6beMm B | ®dopmupyembie
TEMBI JIEKLUH akaj. yacax KOMIIETEHIIUH
3 4
Kypc | Kypc
2 1
cec- | cec-
cusi | cus
1 | CymHocTh U cOAep’KaHUE TOCTUHUYHBIX YCIIYT
B TYPUCTCKOM MHIyCTPUU
1.1. TocTuHMYHBIE MPEANPUATUS KaK YacTb 1 [IK-3, TIK-4
cdepsl ycryr
1.2. MarepuanpHO-TeXHUYecKasi 0a3za roCTH- 1 [1K-3, T1K-4
HHUII.
2 | Cucrema ynpaBJieHUs TOCTHHUYHBIM MTPEIIPH-
ATHEM
2.3. Cucrema ynpaBileHHs T'OCTUHWYHBIM 1 [1K-3, TIK-4
TIPETPUSTHEM.
3 | Opranuszanus paboTbl QYHKIIMOHAIBHBIX U
BCIIOMOTaTeJbHBIX CIIY>KO TOCTUHUYHOTO TIpe/I-
NPUSITUS
3.4. Opranmzaiusi padoThl (PYHKIIMOHATIBHBIX 1 [1K-3, TIK-4
CITY>KO TOCTHHHMIIBL
4 | TexHonorus U opraHu3aius IpueMa u pame-
LIEHUS TOCTEN
4.5. Opranuzanusi mprueMa M pa3MeIIeHUs 1 [1K-3, TIK-4
TOCTEH.
5 | TexHomorus u opranu3anus 00CIyKUBaHUS HO-
MepHOro (oHa.
5.6. TexHomorusi U OpraHu3arysi OOCITYXKH- 1 I1K-3, IIK-4
BaHMs HOMEPHOTo (hoH[a.
Uroro: 2 4
4.3. llpakTH4yecKHe 3aHATHSA
O0BeM B akaj.
yacax
Ne HanmenoBanue 3aHatust 3 4 PopmmpyemEie
KOMIIETCHITUH
Kypc | Kypc
2 cec- | 1 cec-




cHst cust
1 CymHOCTb U coiepKaHUE TOCTUHUYHBIX 1 I1K-3, TIK-4
YCIIYT B TYPUCTCKOM MHIIyCTPUU
2 Cucrema yrpaBiieHHs TOCTUHUYHBIM Mpe/I- 2 I1K-3, [IK-4
OpUSITHEM
3 Opranuzanus padoTsl QYHKIIMOHATBHBIX U 2 I1K-3, T[IK-4
BCIIOMOTaTeNbHBIX CIIYKO TOCTUHUYHOTO
TIPEITPHUSITHS
4 TexHooTHs U OpraHU3aIus prueMa 1 pas- 2 I1K-3, T1K-4
MEILEHUS TOCTEN
5 TexHomorust u opranu3anus 00CIy>KUBaHUS 2 I1K-3, T1K-4
HOMEpPHOTO (poHAA
6 [IpenocTaBneHue JOMOTHUTEIBHBIX YCIYT 1 [1K-3, I1IK-4
7 Opranuzanus u o0CIy)XKMBaHHE rocTel Ha 2 I1K-3, IIK-4
TPEITPUATHSIX TUTAHUS
8 Opranuzanus oT/ibixa ¥ CHOPTUBHO- 1 IIK-3, IIK-4
037I0POBHUTEIBHBIX YCIIYT
9 VYnpapieHrue Ka4eCTBOM FOCTUHUYHBIX 2 VK-1, IIK-3, TIK-4
yCIyT
10 | TexHomorus opraHu3ayi 0€30MaCHOCTH B 1 [1K-3, T1K-4
TOCTUHUYHOM TPEPHUAITHH
11 CoBpeMeHHbIE TEXHOJIOTUHA TOCTUHHYHOTO 2 VK-1, IIK-3, IIK-4
cepBuca
12 | IIpodeccronanpHasi KOMIETEHTHOCTh CIIe- 2 [1K-3, T[IK-4
[[MAIMCTOB TOCTHHUYHOTO CEpBUCA
Uroro: 10 10
4.4 J1abopaTtopHblie padoThI.
He npemycMOTpeHbI Y4eOHBIM TUIAHOM.
4.4. CamocrosiTeJibHasA padoTa 00y4Yarommxcst
O6Bem
akKajl. 4acoB
3 4
Pasznen .
JE— Bun camocrositensHOM paboThI Kypc | Kypc
2 1
cec- cec-
CcHst cust
Paznen 1. Cymnocts u coaepxa- | [lonroroBka Kk mpakTUYECKUM 3aHSATHUSIM 14 -
HUE TOCTUHUYHBIX YCIYT B TypHUCT- .
. BrImosHeHNe HHTMBHATYaTbHBIX 33 JaHHIA 6 -
CKOM MHJTyCTPUHU
Pasgen 2. Cucrema ynpasineHus
[ToaroToBka K MPaKTUYECKUM 3aHATUSIM - 10
TOCTUHUYHBIM MPEANPUITHEM
Paznen 3. Opranuzanus paboThl
(YHKIIMOHATBHBIX U BCIIOMOTa-
[ToaroToBKa K MPAaKTUYSCKUM 3aHATHSIM - 10
TEIBHBIX CIYX0 TOCTHHHYHOTO
TIPENPUSITHS
Paznen 4. TexHosiorus v OpraHu-
. [ToaroToBka K MpakKTUYECKUM 3aHATUSIM - 10
3anus mpuéma M pa3MenieHus Toc-




TEH

Pasgen 5. TexHonorus u opraHu-

3amusi oOcimykuBaHusi HOMEpHOro | [ToAroToBKa K MpakTHYECKUM 3aHATHSIM - 8
donma
Paznen 6. IlpemocraBienue Jo-

[ToaroroBka K MPaKTUYECKUM 3aHATHIM - 8
MTOJTHUTEJIbHBIX YCIYT
Pazgen 7. Opranuzanus u o6ciy-
YKUBaHME TocTel Ha npeanpusaTusx | [ToaroToBka Kk mMpakTHUYECKUM 3aHATHSIM - 8
IMUTAHUA.
Paznen 8. Opranuzanust oTapixa u
CHIOPTUBHO-03/I0POBUTEIBHBIX [ToaroroBka Kk MPaKTUYECKUM 3aHATUAM - 7
ycayr
Pazgen 9. Ympasienue kauecTBOM

[ToaroroBka K MPaKTUYECKUM 3aHATHIM - 6

TOCTUHHUYHBIX YCIIYT

Paznen 10. TexHomorus opranu-
3anuM 0e30MacHOCTH B TOCTHHWY- | [ToArOTOBKA K MPAKTUYECKUM 3aHSATHIM - 6
HOM IIPEINPUITUU

Paznen 11. CoBpemeHHbIE TEXHO-

IToaroroska k MMPAKTUYCCKUM 3aHATUAM - 6
JIOTMH TOCTUHUYHOI'O CEPBHUCA

Pazmen 12. IIpodeccronansHas
KOMIICTEHTHOCTh ~ CIEIHAIUCTOB | [T0IrOTOBKA K MPAKTHYECKUM 3aHSITUSIM - 6
TOCTUHHUYHOI'O CCPBUCA

Uroro: 20 85

IlepeyeHb y4eOHO-MeTOAMYECKOT0 00eceYeHUsI AJI CAMOCTOATEIbHOM
pa6oThI MO AMCUMILIHHE (MOTYJIIO)
«TexHoJI0rMS M OPraHU3anMs TOCTUHUYHBIX YCJIYT B aTPAPHOM TypHU3Me ¢ IPAKTHKYMOM)):
1. Tlonoma E.E. TexHonorus v opraHusanys TOCTUHUYHBIX YCIYr B arpapHOM Ty-
pHu3Me C MpakTUKyMoM. YueOHo-meToauyeckoe nocodue / E.E. Tlomona, JI.II. [Terpumesa, O.M.
3omoTtoBa. — Mudypunck, 2026.

4.6. KypcoBoe npoexkTupoBaHue
Y4eOHBIM MJIaHOM HE IPEIYCMOTPEHO.

4.7. Coaep:kanue pa3/iesoB JHCHUIIMHBI (MO1YJ151)

Pa3znen 1 CymHocTb U coep:kaHne TOCTUHUYHBIX YCIYT B TYPUCTCKOW UHIYCTPUH

I'ocTUHMYHBIE YCIIYyTH: OCHOBHBIE, JOIOJHUTENbHBIE M COMYTCTBYIOIIKE. JKU3HEHHBIN
LUKJ TOCTUHUYHBIX yciyr. CpencTBa pasMeneHus: TypuctoB. CucreMa KiacCU(PpHUKAIUU TOCTH-
HUI[ U IpYTUX CPEACTB pa3MeIleHuss. MUHH-TOCTUHUIBI U TOCTEBBIE 1OMAa KaK OCHOBHBIE CpE-
CTBa pa3MeIIeHUs B arpapHOM Typu3Me. MarepuaibHO-TeXHUYecKasi 6a3a rocTUHUI. Busl roc-
TUHUYHBIX TeXHOJOrHi. DyHKIMOHABHBIE TPEOOBAHUS K TOCTHHHULIE U IPYTUM CpEJICTBAM pas-
MELICHUS.

[TpaBuna npenocTaBiaeHus TOCTUHUYHBIX yeiyr B P@. TpeboBanus k roctuHumam 1o 50
HOMEpPOB M K HOMEpaM pa3iau4Hoil kateropuu. CaHUTapHO-TUTMEHUYECKHE TpeOOBaHUS K CO-
JIEP/KAHUIO TIOMENICHUA TOCTUHMIBI U IPYTUX CPEICTB Pa3MELICHMs C YYETOM OTpaHHMYEHHBIX
IUIOMIAAe¥ MaJIO¥ TOCTUHUIIBI

Paznen 2 Cucrema yrnpaBiieHUs] TOCTUHHUYHBIM IPEANIPUITHEM

CtpyKkTypa ynpaBiieHUsI TOCTUHUYHBIM IPEINPUITHEM. Y UpeauTeNIbHbIE U OpraHu3alu-
OHHBIE TOKyMeHTBl. OCOOEHHOCTH OpraHU3allK TPYy/Ja B TOCTUHUIIE, MUHU-TOCTUHUIIE U TOCTe-
BOM JOM€. TEeXHUKO-TEXHOJIOTHYECKAsI NOKYMECHTALMs. YTIPaBICHUE FOCTUHUYHBIM NPEATPHS-
tueM. Crienuduka yrnpaBieHUs! MUHU-TOCTUHUIICH U rocTeBbIM J10MOM. COBEIIaHus U MEepero-
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BOpBL. YmpasieHue nepconanom. @opmupoBanue npodeccHoHanbHOW KynbTypbl. CTaHAAPTHI
opranuzaiuu. CiryObl FOCTHHUYHOTO NPEANPUATHS: UX Ha3HAYEHUE U 00I1asi XapaKTepUCTHKA.

Paznen 3 Opranuzanust paboThl (YHKIMOHAJIBHBIX M BCIIOMOTATENIBHBIX CIYXO TOCTH-
HUYHOTO MIPEIIPUATHS

Cayx06a mapkerunra. [louck, KpUTHUYECKHI aHAIN3 U CUHTE3 HHPOPMALIUH, IPUMEHEHUE
CHCTEMHOI'0 IIOJX0/a AJIsl peIlIeH!s TOCTaBIeHHbIX 3aaa4. CrennanbHble MapKETUHIOBbIE TIPO-
rpaMMbl JUIsl MalibIX TocTuHUL. PR-nesrensHOCTh 1515 oteneit 1o 50 HoMepoB.

Ilena u neHoobpazoBanue B roctuHunax. Cucrema npojax. Peknamuas u unpopmaru-
OHHO-CIIPABOYHAs JESATEIHHOCTh. CBS3U ¢ 00LIECTBEHHOCTHIO. BhicTaBOUHAs AEATEIBHOCTD TOC-
TUHUYHOro mnpeanpustus. PunancoBas ciyx0a. Cayxba OezonacHoctu. HWHxeHepHO-
TexHuueckas ciyx6a. Oxpana tpyna. Ciyx0a cHaOXeHUSI U CKIIaupoBaHus. benbeBoe X03siii-
cTBO. PaboTa npayeyHoi 1 XUMUUCTKH.

Pa3nen 4 Texnosorus u opranusanusi npuéma U pa3MeleHus rocrei

OmnepannoHHbI npouecc 00CIyKUBaHUSA U (PYHKIMHU CIyXObI IpréMa, pa3MelieHus U 00-
cinyxuBaHus rocreil. [IponBUkeHUE TYpUCTCKOTO MPOJIYKTa C MCIOJIb30BAHUEM COBPEMEHHBIX
TEXHOJIOTHUM.

[Topsimox OpoHHMpOBaHMSI MECT M HOMEPOB B TOCTMHUYHBIX HpPEeINpUITUsIX. TexHosorus
OpoHupoBaHus MecT. Buabl OponupoBanus. /[BoiiHoe 6ponupoBanue. [Ipounecc OpoHMpoBaHUS.
Crnioco6s1 6ponupoBanus. [lopsaaok perucrpanuu, pa3MemieHus u nocenenus rocreir. Ocoben-
HOCTH PETUCTpalM TIPYII, HMHOCTpaHHBIX rocreil. OdopmiieHHe NPOXKUBAHUS POCCUHCKUX
rpaxnad. OdopmiieHue MPOKNUBAHUS HHOCTPAHHBIX TPaXKIaH.

JlokymeHTanus, HeoOxoauMas Julsl yuéra UCIOJIb30BaHUs HOMEpHOro GoHaa. Bwesn u BbI-
€371 TocTed. YCIyru CBA3H, OAaHKOBCKHE M apyrue yciryrd. OriaTa TOCTUHHUYHBIX yCayr. Bunsr u
npaBuia pacy€roB ¢ npoxkuparomiuMu. OdopmieHue pacyéTHbIX JO0KyMeHTOB. OdopmieHue
BO3Bpara jaeHer. Hounoit ayqut. Ilopsiok npoxuBaHus B TOCTUHHUIIE.

Paznen 5 TexHosorust 1 opranu3zanus 00ciayKMBaHUs HOMEPHOTO (poHa

TexHonoruu u opranuzanus padoThl XO3MCTBEHHOH CIIyKObI (00CTy>kKMBaHHE HOMEPHO-
ro ¢poHaa). XapakTepuCTUKa 3/1aHHs, BUbI TOMEIIEHUH, OpraHu3aiuii yOOpouHbIX paboT.

Bunel u npoBeaenne yoopouHslx paboT. TexHOIOrny BHIOJHEHUS! 1 HOPMATUBBI IPOBE-
JICHUS Pa3IUYHBIX BUJOB yOOpOUHBIX paboT. KoHTposib kauecTBa yOOpKU M COAEpkKaHUS HOMe-
poB. OGOPOT MOCTENHHOTO OEIbsI, CAHUTAPHO-TUTHEHUYECKUX TTPUHAIICKHOCTEH. YUET UCTIOIb-
30BaHUsI HOMepHOro (oHpaa. J[oMKHOCTHBIE OOS3aHHOCTH PYKOBOJIUTENS CIIY>KObI HOMEPHOTO
donga. Opranuzamnusi padoThl TepcoHana. XpaHEHUE IEHHBIX BEIIeH MPOKUBAIOIMUX. YUET U
BO3BpAT 3a0bITHIX Bellel. Oka3zaHue MeIUIUHCKON TTOMOIIH.

Paznen 6 [IpenocraBieHue TOMOIHUTENBHBIX YCIYT

TexHonoruu W opraHu3alnMs IMPeJOCTaBICHUS JOMOJIHUTENBHBIX YCIYI B TOCTHHHIIE.
[InatHble nomoONHUTENBHBIE YCIYTH. Bropo oOciyxuBaHus (cepBUC-0r0p0). DKCKYPCHOHHBIE
yeayru. Opranuzaiusi paboThl 3KCKYPCHOHHOTO OIOpO B TOCTMHHUIAX TpaHCHOPTHBIE YCIyTH
roctuHulpl. OKa3aHue TOProBbIX U JPYTUX YCIYT. JlOMOJHUTENbHBIE YCIYTH TOCTEBOTO JI0Ma.

Paznen 7 Opranuzanus u 00CcayKMBaHUE TOCTEH HA MPEANPUATHIX TUTAHUS.

Knaccudukanuusa npeanpustuii nutanus. CTpykrypa, GyHKIUH ciykObl nutanus. Tex-
HOJIOTHMM W OpraHu3anus paboTsl ciykObl nutanus. Kyxus, pecropan, 6ap, kade, 6aHKeTHas
ciyx0a, ciyx0a 00CITyKUBaHHS B HOMEPaXx.

Mertoabl 00cayKMBaHUSI TYPUCTCKUX Tpymm. Permamentanus mpouecca o0CTyKUBaHUS
Ha npeAnpusITHsIX nuTaHus. OOCTy)KUBaHUE TOCTEH B 3aJ€ pecTopaHa: MOATrOTOBKA PECTOPAHHO-
ro 3aja K 00CIy>KUBaHHIO, 00CIHyXHBaHUE KiIneHTOB. OOcmyxuBaHue rocreii B Homepax. O6-
CIIy’)KMBaHHE MaCCOBBIX MepOonpUATUN. TexHoIOrnYecKre TOKYMEHThI PEANPUITHIA TUTaHUSI.

Paznen 8 Opranusanus oTJpIxa U CIIOPTUBHO-0310POBUTEIBHBIX YCIYT

AHUMaIMOHHAs JeSTeNIbHOCTh TOCTUHHULBI U JPYTUX CPEACTB pasMenieHus. Mcmnonb3ye-
MoOe KOHLIepTHOe 00opy/oBaHue. TeXHOIOTHs U OpraHu3anus padoThl 03I0POBUTEIBHOM CITyXK-
6b1. O310pOBUTENBHBIE U CIIOPTUBHO-037J0POBUTEIBHBIE YCIIYTH.

Paznen 9 YnpasieHrne kauecTBOM TOCTUHUYHBIX YCITYT
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DneMeHTHl TOCTHHUYHOTO CEpBHCA, MPOIECC MX BochpuATusa. KadecTBO TOCTHHUYHOM
yeayru. [loBenenue rocts B npouecce BbIOOpa 1 noiyyeHus ycayru. Crnenuduka «roCTHHUYHO-
ro oOCIyXKMBaHHUA» KaK TYPUCTCKOTO MPOAYKTa. BocmpusiTHe M OLleHKa TOCTeM KaudecTBa 00-
ciyxuBaHus. OLEeHKa y10BIETBOPEHHOCTH NOTPEOUTENIEH TOCTUHIUYHBIX YCIIYT.

MeToap! ucciieOBaHUS MPOILECCOB 00CTYKMBAHUS HA MPEANPHUATUAX Pa3MELICHUS pa3-
JUYHBIX TUNOB. [loMCK, KpUTUUECKUI aHAIN3 M CUHTE3 UHPOPMALUU, IPUMEHEHUE CUCTEMHOTIO
MOJX0/1a JUIS PeICHUs MOCTaBIeHHBIX 3afa4d. CTaHaapTu3anus U cepTuduKanus, JTMIEeH3upOBa-
Hue. CuctemMa MEHE)KMEHTa KaueCTBa FOCTHHMIIbI, KAK OCHOBHON MEXaHW3M rapaHTHM KayecTBa
TOCTHHUYHBIX YcIyT. PazpaboTka BHYTpEHHHUX HOPMATUBHBIX JOKYMEHTOB 110 OOECIIEYCHHIO Ka-
YeCcTBa M CTaHAAPTU3ALUU TOCTUHUYHBIX YCIIYT.

Paznen 10 Texnomnorust opraHu3ayy 0€30MaCHOCTH B TOCTHHUYHOM MPEANPUATHN

I'ocTuHnYHOE npeanpusTHe Kak 00beKT Oe3onmacHOCTU. CHCTeMbl aBTOMAaTHU3allUU ToC-
TUHHII U JIPYTUX CPEICTB pa3MelleHus. be3onacHOCTh HHPOPMALMOHHON CUCTEMBI: KOH(HICH-
LIUAJIBHOCTh, LIEJIOCTHOCTh, JOCTYIHOCTh. [IpMeHeHne TeXHOI0rMu 00CITyKUBaHUs TYPUCTOB C
UCTIOJIB30BAaHUEM TEXHOJIOTHIECKUX U MHPOPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTUI

Paznen 11 CoBpeMeHHbIE TEXHOJIOTHH MOCTUHUYHOTO CEpPBHCa

Wudopmannonnsie TexHomorud. Crenuanin3upoBaHHBIE MPOTPAMMHBIC MPOIYKTHI IS
TFOCTUHUL. MHUpOBBIE KOMITBIOTEPHBIE CUCTEMbI OPOHUPOBaHMSI. ABTOMAaTU3UPOBAHHBIE CHCTEMbI
ynpasieHus. [ToMCK, KpUTHYECKUI aHaIW3 W CHHTE3 MH(OpMAIMH, TPUMEHEHHE CHCTEMHOTO
HOJX0/1a JUIsl PEeLIeHUs TOCTAaBICHHBIX 3ajjau. Pa3paboTka u NpuMeHEeHHEe TEXHOJIOTHH 00CTyKH-
BaHUS TYPHCTOB C MCIIOJIB30BAHUEM TEXHOJOTHUECKHX M MH()OPMAIIOHHO-KOMMYHHKATHBHBIX
TexHosioruil. IIpoBrukKeHne TypUCTCKOrO MPOJIyKTa C UCIOJIb30BaHUEM COBPEMEHHBIX TEXHOJIO-
TUH.

Paznen 12 IIpodeccronanbHas KOMIIETEHTHOCTh CIELUAINCTOB TOCTUHUYHOT'O CEpBHUCa

[TpodeccuonanpHbple cTaHAAPTHI OOCIYKUBAHUSI U KBaIU(UKALMOHHbIE TPEOOBAaHUS K
CHelyanucTaM TOCTUHMYHOrO cepBuca. TpeGoBaHMsA K MPO(EecCHOHAIBHOW KOMIIETEHTHOCTU
NepcoHasla TOCTUHUIL U pecTopaHoB. OOuue TpeboBaHMs K EpCOHATy Majloil TOCTUHHUIIBI. B3a-
UMO3aMEHSIEMOCTb.

Kynbrypa oOcnyxuBanus. ITHUKa J€I0BOro oOUIeHHs B chepe rOCTUHUYHOTO CEepBHUCaA.
[TpaBuia nmoBeAeHUs epcoHala FTOCTHHUIL U peCTOpPaHOB. BHemHuil BUa U KylbTypa peud nep-
coHana. CiyxeOHblIi 3TuKeT. Opranuszanus NpeTeH3MOHHON padoTHI.

5. O6pa3oBare/ibHbIe TEXHOJOTHHI
IIpn npoBeneHNN JNEKIUI U MPaKTUUYECKUX 3aHATUN HCIOJIB3YIOTCS CIEAYIOLIUE BHUJbI
00pa30BaTeNbHbIX TEXHOJOTUMN: ay/IMOBU3YalIbHASI TEXHOJIOTUS, TPOOJIEMHOE U3JI0KEHHUE, UH]IH-
BUAYaJIN3UPOBAHHOE 00Y4YEHHUE C TPYHIIOBBIM O0CYXJIEHUEM HTOTOB, pa300p KOHKPETHOW CHUTY-
anuu, padoTa MaJIbIMM TpYyINIaMy, CEMUHAp B popMe KpPYyTJIoro cTojia, CeMUHap KOH(pepeHIus U

Ap.

Bun yuebnbIx ®opma nmpoBeAeHUS
3aHATUN

Jlexun - TPAJUIIMOHHAS;

- MHTEpAKTHBHAS: «MO3TOBasl aTaka» («MO3TOBOH IITYypM»), MUHH-
JEKIUs, IPE3eHTALUN C UCIOJb30BaHUEM DPa3IMYHBIX BCIIOMOTaTelNb-
HBIX CPEJCTB C OOCYXAEHHEM, IPOCMOTP U 00CYXkKJEHHE BUACOPHIIb-
MOB (JIEKIUS-BU3yalln3alus), MpoOaeMHas JeKIus, JeKIUs C 3apaHee
3aIIAaHUPOBAHHBIMH OIIMOKAMH.

[IpakTuueckue - TpaJAULIMOHHAS;

3aHATHUS - UHTEpaKTUBHAS: JTUCKYCCHsI, METOJ aHaIM3a KOHKPETHBIX CHUTYyaIruil
(kelic-MeTOo/1), KOJUIEKTUBHBIE PELICHUs TBOPUECKUX 3a7a4, MOJAEIUPO-
BaHME NMPOU3BOJICTBEHHBIX IPOLECCOB U CUTYAIMH, I€JI0Basl UrPa.
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CamocTosiTenpHas pa-
oota

- TPaJUIIMOHHAS;
- MHTEPaKTHBHAS: METOJ MPOCKTOB, METOJ OOy4YeHHs B mapax (cmap-
PHUHT-TIAPTHEPCTBO).

6. OueHoYHbIE CpeCTBA TUCIMIINHBI (MOTYJIs1)

6.1. ITacnopT GoHIA OLIEHOYHBIX CPEACTB MO JUCUHUILIHHE (MOTYJTI0)
«TexHOJIOTHS 1 OPraHU3ANMS TOCTUHUYHBIX YCJIYT B arPAPHOM TypH3Me ¢ MPAKTHKYMOM»

No Kon O11eHOYHOE CPEICTBO
n/n Konrposmpyemle pasaeiii KOHTPOJIUPYEMOit HaMMCHOBAHHE KOJI-
(TeMBbI) TUCITUTIIIAHBI ™
KOMITETCHITHH BO
1 CymHOoCTb U cofiep>kaHue roc- ITK-3, Tewmbl pedepaToB 14
THHWYHBIX YCIYT B TYPUCTCKOU [IK-4 TecToBble 3anaHus 47
UHIYCTPUH Bompocsr qist 3auera 6
Bonpocsr st 1
JK3aMeHa
KommnerentHocTHO- )
OpUEHTUPOBAHHBIE
3aJaHHs
2 Cucrema yrpaBieHUs FOCTU- [1K-3, TecToBBIEe 3aMaHUS 5
HUYHBIM [IPEANPUATHEM [IK-4 Bonpocsr 11 3auera 6
Bomnpocsr mist 3
JK3aMeHa
3 Opranuzanus padoTsl GyHKIIH- YK-1, IIK-3, TecToBbie 3amaHus 2
OHAJBHBIX M BCIIOMOTATENbHBIX [1K-4 Bompocsr qist 3adera 10
CITy’KO TOCTHHHYHOTO TIPe/I- Bormpocsr st 2
TIPUSTHS JK3aMeHa
4 TexHonorusa u opranu3anus [1K-3, TecToBBIE 3amaHUs 7
IIpyUeMa U pa3MeLIeHUs FOCTeN [IK-4 Bomnpocsr i 3auera 6
Bompocsr s 10
JK3aMeHa
KommiereHTHOCTHO- 17
OpUEHTUPOBAHHBIE
3aJaHHs
5 TexHomOTHS U OpraHU3aIus I1K-3, TecToBrIe 3aMaHus 10
00CITy’)KUBAaHHUSI HOMEPHOT'O [1K-4 Bompocsr s 6
dhonma JK3aMeHa
6 [IpenocrapiieHne AOMOJIHA- [1K-3, TecToBbIe 3a1aHUs 5
TEIbHBIX YCIIYT [1K-4 Bompocsr s 4
JK3aMeHa
7 Opranmsanus u 00CITy)KHBaHNE I1K-3, TecToBbie 3amaHus 10
rOCTEU Ha MPEANPUATUIX [TH- [1K-4 Bompocsr s 8
TaHUs JK3aMeHa
KommerenTHOCTHO- 5
OpUEHTUPOBAHHBIE
3a/laHusl
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8 Opranuzanus oTabIXa U CIop- [1K-3, Bomnpocsr qist 3
TUBHO-030POBUTEIBHBIX TIK-4 3K3aMeHa
ycayr
9 VYrpaBieHue KaueCTBOM TOC- VK-1, IIK-3, TectoBBIE 3aMaHUS 14
TUHUYHBIX YCIIYT [1IK-4 Bonpocs! s 10
JK3aMeHa
10 TexHomorust opranu3anuu 6e3- [1K-3, Bomnpocsr mist 1
OMNACHOCTU B TOCTMHUYHOM 11IK-4 AK3aMeHa
PEANPHUATHN KoMneTeHTHOCTHO- 1
OpUEHTUPOBAHHBIC
3aJaHusA
11 CoBpeMeHHbIE TEXHOJIOTUU VK-1, IIK-3, Bomnpocsr qis 4
TOCTHHHYHOTO CEpPBHUCA [1IK-4 JK3aMeHa
12 [IpodeccuonanbpHas KomIie- ITK-3, Bompocsr mist 4
TEHTHOCTb CIICIUAJIMCTOB I'OC- 11IK-4 9K3aMEHa
THUHHYHOT'O CepBHCA

6.2. IlepeyeHb BONPOCOB /LIS 3a4eTa

Paznen 1. CynHOCTh M cofiepKaHue TOCTUHUYHBIX YCIYT B TYPUCTCKOW WHIYCTPUHU
1.  CymHocTs u coaepxanue roctuHuuHbix yeayr (I1K-3, TIK-4).
2. l'ocTHHWYHBIE YCIYTH: OCHOBHBIC, JOTMOJHHUTENbHBIC M comyrcTByromme (I1K-3,
[1K-4).
JKusznennstit mukn roctuanyHbix yeayr (IMK-3, [TK-4).
daxTopsI cripoca Ha roctuHyHOE pasmerieHue (ITK-3, TIK-4).
Mero bl MOHHTOPHHTA pbIHKA TocTUHHYHBIX yeuyr (ITK-3, [TK-4).
Cuctema kiaccu(uKalui TOCTUHMIL U APYTHX CPEACTB pa3MelleHus. TpeboBaHUs
K TocTUHHIIAM 710 50 HOMEpOB U K HOMepaM paznuunoii kateropuu ([1K-3, TIK-4).

Paznen 2. Cuctema ynpasiieHHsl TOCTUHUYHBIM MPEANPUATHEM

7. CTpykTypa yrpasjieHus: rocTHHUYHbIM nipeanpusituem (I[1K-3, [TK-4).

8. Opranuzanus TpyZJa B TOCTHHMIIE M JPYTUX CpeACTB pa3MeuieHus. CaHUTapHO-
TUTUEHHYECKHE TPEOOBaHUS K COACPIKAHUIO MIOMEICHUI TOCTHHHUIIBI M JPYTUX CPEICTB pa3Mme-
IICHUS C YUETOM OIpaHUUCHHBIX IUToIIaeH Maioi roctuauibl ([1K-3, TTK-4).

9. Ynpasnenue roctuanyabiM npeanpustuem (ITK-3, TIK-4).

10. Yupasnenue nepconanom (I1K-3, TTK-4).

11. Cranmapts opranuzanuu (I1K-3, TIK-4).

12. CayxObl TOCTUHUYHOTO HPEANPHUATHI: UX Ha3HAYCHHWE W OOILIas XapaKTepUCTHKa
(IK-3, ITK-4).

Paznen 3. Opranunzanust paboTsl GYyHKIMOHAIBHBIX U BCIIOMOTaTEIbHBIX CITYKO
TOCTHHUYHOTO TIPEATIPHSITUS

13. Ciyxx6a mapkerunra. ITouck, KpuTudeckuil aHalu3 U CUHTE3 MH(OpMAIUK, IpUMe-
HEHHME CUCTEMHOT0 TI0IX0/1a JIIs perreHus mocraBieHubix 3a1a4 (YK-1, ITK-3, TIK-4).

14. Ilena u neHooOpaszosanue B roctuaunax (I[1K-3, ITK-4).

15. Pexnamuas u MHGOPMAIIMOHHO-CIIPABOYHAs JIeATENbHOCTh. [IpoaBIKEeHnE TypHUCT-
CKOT0 MPOYKTa C UCTIOIb30BaHUEM cOBpeMeHHbIX TexHosmorui. (IMK-3, TTK-4).

16. CBsi3u ¢ o0uiecTBeHHOCTHIO. [IpoiBHKEHNE TYPUCTCKOTO MPOIYKTa C UCTIOIb30BAHU-
em coBpeMeHHbIX TexHooruit. (ITK-3, [TK-4).

ok w
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17. BeicraBouHas JesTebHOCTh TocTuHUYHOTO nipeanpusatus ([TK-3, ITK-4).

18. ®unancosas ciayx6a (ITK-3, [TK-4).

19. Ciyx6a 6e3onacHoctu (I[1K-3, TTK-4).

20. UmxenepHo-rexuuueckas ciayxo6a (ITK-3, ITK-4).

21. Cityx6a cnabxenus u cknagupoanus (I1K-3, [TK-4).

22. BenbeBoe x03siicTBO. PaboTa mpaueunoit u xumuncTtiu ([1IK-3, ITK-4).

Pa3nen 4. Texnosorus u opranusanys npueMa U pasMeIleHus rocren

23. OrnepalnoHHBIA Mporecc 00CTy)KMBaHUA U (PYHKIIUU CIIY>KObI mpuéma, pa3merie-
HUS 1 00CIyXUBaHUS rocTed. [IpumMeHenne TeXHOMOruil 00CIy)KUBaHUSI TYPUCTOB C UCIIOJIB30-
BaHHEM TEXHOJIOTHYECKUX U HHPOPMAIIMOHHO-KOMMYHUKATHBHBIX TexHomoruit ([TK-3, TTK-4).

24. Tlopsimox OpOHMPOBAHUS MECT M HOMEPOB B rocTUHUYHBIX mpeanpustusx (I1K-3,
[1K-4).

25. Texuonorus OponupoBanus mect. Buapl 6ponnpoBanus (I1K-3, T1K-4).

26. IIpomecc 6ponuposanus. Criocoosl 6ponuposanus (ITK-3, ITK-4).

27. Tlopsmok peructpanuu, pazmernenus u nocenenus rocreit ([K-3, [TIK-4).

28. OcOOCHHOCTH perucTpaliy TPy, HHocTpanHbix rocreit (ITK-3, ITK-4).

IlepeyeHs BONpoCoOB 115 IK3aMeHa
Paznen 1. CymHocTh U conep:kaHue TOCTUHUYHBIX YCIYT B TYPUCTCKON MHIYCTPUH
1.  CymHocTh U copepkanue roctiHn4HbIX yeayr (ITK-3, ITK-4).
Pa3nen 2. Cuctema ynpaBiieHUs: TOCTUHUYHBIM NPEATIPUATHEM

2.  Bugsl roctunnunbix rexaonoruii (ITK-3, ITK-4).

3.  OyHKUMOHANBHBIE TPEOOBaHHWS K TOCTUHHIIE M JIPYTMM CPEICTBAM DPa3MELICHHS
(IK-3, TIK-4).

4.  CmyxObl TOCTHHHYHOTO TIPEANIPHUSITHS: X HAa3HAYCHHWE W OOIIas XapaKTepUCTHKA
(IK-3, TIK-4).

Paznen 3. Opranuzanus paboTsl (YHKIMOHATIBHBIX U BCIIOMOIaTENIbHBIX CIIYXKO FOCTUHHYHOTO
TPEIIPUSATHS

5.  PexknamHas ¥ MHPOPMALMOHHO-CIIPABOYHAs JIEATENBHOCTh rocTUHMIBI. IIpoaBu-
KEHUE TYPUCTCKOTO MPOJYKTa C HMCIOJIb30BaHUEM coBpeMeHHbIX TexHosoruit. (YK-1, TIK-3,
[1K-4).

6. BeicraBouHas AEATEIBHOCTH TOCTUHHYHOTO MpeanpusTus. [IponBrukeHne TypucT-
CKOT'O MPOJYKTa C UCTIOb30BaHueM coBpeMeHHbIX TexHonoruid. (I1K-3, I[TK-4).

Pa3nen 4. Texnonorus u opranusanys npueMa U pasMerieHus rocren

7. OmnepanuoHHBIN Mpolecc 00cayKUBaHUA U (YHKLIUU CIYyXObl MpuéMa, paszmelie-
HUA U oOcimykuBaHus roctei. [IpumeHeHne TeXHOIorui 00CIy>KUBaHUSI TYPUCTOB C UCTIOIB30-
BaHUEM TEXHOJIOTUUECKUX U HH(POPMAIOHHO-KOMMYHUKATUBHBIX TexHooruii (ITK-3, TTK-4).

8. Tlopsmox OpOHUpPOBAHUS MECT U HOMEPOB B rocTHHUYHBIX npeanpusatusx (ITK-3,
[1K-4).

9.  Texuonorus OpoHupoBanus Mect. Buapl 6ponnposanus (I1K-3, TIK-4).

10. TIlpouecc 6ponupoBanus. Criocoosl OpoHnpoBanus. [IpumMeneHne TexHonorui oo-
CIIy’)KHUBaHUSI TYPUCTOB C  HCIIOJB30BAaHHEM TEXHOJIOTHYECKAX W  HHPOPMAIMOHHO-
KOMMYHHKaTHBHBIX TexHojorui (ITK-3, TTK-4).

11. Tlopsmok peructpaiuu, pasmenienus u nocenenus rocreit ([MK-3, ITK-4).

12.  OcobeHHOCTH perucTpaiuu rpymi, nHoctpanHbix rocrei (ITK-3, T1K-4).

13.  OdopmieHue NPOKUBAHUS POCCUIICKUX U MHOCTpaHHbIX TpaxaaH ([TK-3, [TK-4).

14. JloxymeHTarusi, HeoOXoauMast Juisi y4€Ta UCroib30BaHus HoMmepHoro ¢onna (I1K-
3, [IK-4).

15. Bwuasl u npaBuia pacu€ToB ¢ npoxuBaonmmMu. OpopmiieHue pacuéTHbIX JOKYMEH-
toB (ITK-3, TIK-4).

16. Tlopsimok npoxxuBanus B roctunuile (I1K-3, TTIK-4).
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Paznen 5. TexHonorust u opranu3anyst 00CIy>KMBaHUsI HOMEPHOTO (oHIa

17. TexHonoruu u opraHu3anusi pabOThl XO3SHUCTBEHHON CITY»)ObI (00CTy)KMBaHUE HO-
mepHoro ¢onna) (ITK-3, TTK-4).

18. XapaxkTepucTHKa 31aHuUs, BUIBI IOMEIIEHUH, Opranu3anuii yoopounsix pador (ITK-
3, [IK-4).

19. TexHonoruu BHIIOTHEHHUS U HOPMATHBBI MPOBEACHUS PA3IMYHBIX BHIOB YOOpOU-
HbIx padot (ITK-3, TTK-4).

20. Konrtposas kauecTBa yoopku u coaepskanus Homepos (ITK-3, TTK-4).

21. VYuér ucnonp3oBanus HomepHoro donna (I1K-3, [TK-4).

22. JIOIDKHOCTHBIC OO0S3aHHOCTH PYKOBOAUTENS Ciy:KObl HOMepHOro ¢donma (ITK-3,
[1K-4).

Paznen 6. IlpenocraBienre 1OMOTHUTEIbHBIX YCIYT

23. TexHONOrMM M OpraHU3alys MPEAOCTABICHHUS JOMOJHUTEIBHBIX YCIYT B TOCTUHH-
1e. JlonoaHuTeabHbBIC yeayru rocteBoro goma. (ITK-3, TTK-4).

24. Opranuzanus paboTsl 3KCKypcroHHOT0 O0ropo B roctunuiax (I1K-3, TTK-4).

25. Tpaucnoprabie ycinyru roctunauist (ITK-3, TIK-4).

26. Oka3zaHue TOProBBIX U JAPYTUX yciayr Ha roctuudHoM npeanpustau ([1K-3, TTK-
4).

Pa3znen 7. Opranuszanus 1 00Cy)KUBaHNE TOCTEHN HA MPENNPUATHIX TUTAHUS

27. Knaccudukanus npeanpusatuii nutanus. CTpykTypa, QYHKUUU CIYKObI MUTAHUS
(ITK-3, I1K-4).

28. TexHonoruu u opranuzanus padoTsl cayxObl nutanus. Kyxus, pectopan, 6ap, ka-
¢e, OankeTHas ciayx0a, ciryx0a oociayxkuBanus B Homepax (I1K-3, [1K-4).

29. Metoapl 0OCTYXHMBaHUS TYPUCTCKMX rpymn Ha npeanpustusx muranus ([TK-3,
[1K-4).

30. PermamenTanus mporecca odciykuBanus Ha npeanpusatusx nutanus ([1IK-3, TIK-
4).

31. OO6cayxuBaHuEe TOCTEHl B 3ajle pecTopaHa: MOJArOTOBKAa PECTOPAHHOIo 3aja K 00-
cIy)uBaHuto, oocmyxkuanue kiarenTos (I1K-3, TIK-4).

32. OocnyxuBanue rocreit B Homepax (I1K-3, TTK-4).

33. Oo6cnyxuBanue maccoBbix meponpusituii (ITIK-3, TIK-4).

34. TexHonoruueckue qoKyMeHTsI npeanpustuii nuranus (I1K-3, [TK-4).

Paznen 8. Opranu3zanust OTpIXa U CIIOPTUBHO-03/10POBUTENBHBIX YCIIYT

35. AHMMaIMOHHAs AEATEeIbHOCTh TOCTHHUIBI M APYTUX cpeicTB pasmernenus (I1K-3,
[1K-4).

36. TexHomnorus u opranusaiys padoTsl 0310poBuTenbHOM cinyx0bl (TTK-3, [TK-4).

37. O3710pOBUTENFHBIE M CHOPTHBHO-O3[IOPOBUTENBHBIE YCIYTH Ha TOCTHHUYHOM
npennpustun (IIK-3, [TK-4).

Pa3znen 9. YnpasiieHne kauecTBOM TOCTUHUYHBIX YCIIYT

38. DnemMeHTHI TOCTHHUYHOTO cepBHca, mporecc ux Boctpustus ([1K-3, [TK-4).

39. KauectBo rocrunmnunoit yeayru (ITK-3, TIK-4).

40. TloBenenue rocts B mporecce Beioopa u nomydenus ycayru (ITK-3, T1K-4).

41. Cnemuduka «rOCTHHUYHOTO OOCITYXKHMBaHUS» KaK TYpPUCTCKOTo mpoaykta. IIpo-
JIBIDKEHHE TYPHCTCKOTO MPOAYKTA C UCIIONIb30BaHUEM coBpeMeHHbIX TexHoiorud. (I1K-3, IK-
4).

42. Twunonorus sneMeHToB oocnyxuBanus Kenorra-Tepmkena (ITK-3, T1K-4).

43. Bocnpustue u onieHKa rocreM kadectBa oocnyxuBanus ([TK-3, TTK-4).

44. OueHka yIOBJIETBOPEHHOCTH MOTpeOUTENeH TOCTMHUYHBIX ycuyr. IIouck, KpuTH-
YEeCKHil aHallM3 W CHHTE3 MH(OPMAaIUH, TPUMEHEHNE CHCTEMHOTO IOJXOAa ISl PEeIIeHUs Io-
craBneHHbix 3a1a4 ([TK-3, [1K-4).

45. Meroapl UCCIIEIOBAHUSI TTPOIIECCOB OOCTYKMBAHUS HA MPEINPHUATHAX Pa3MEIICHH
paznmnunbix THIOB (YK-1, TTK-3, TTK-4).
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46. Cranmaptuzauus U cepTU(UKaAIUs, JUIECH3UPOBAHUE B WHAYCTPUH TOCTEIPUUM-
crea (YK-1, TIK-3, TIK-4).

47. Cucrema MEHEH)KMEHTA KauyecTBa FOCTHHUIIbI, KAK OCHOBHOM MEXaHU3M rapaHTHH
KauyecTBa FOCTUHUYHBIX yciyT. [louck, KpuTHUeCKuil aHainu3 U CUHTE3 UHPOpMAIUH, TPUMEHE-
HHUE CUCTEMHOTO MOIX0a JJIs perieHus noctaBieHubix 3a1ad (YK-1, I[TIK-3, T1K-4).

Pa3znen 10. TexHomnorus opranuzanuu 6€30MacHOCTH B TOCTUHUYHOM HPEANPUSATHH

48. be3zonacHOCTh MH()OPMAIIMOHHOW CHUCTEMbI TOCTUHHUYHOTO MPEINpPUATHS: KOH(DU-
JCHIMAIBHOCTD, IIEJ0CTHOCTH, qocTynHocTh (ITK-3, ITK-4).

Pa3nen 11. CoBpemeHHbIE TEXHOJIOTMH TOCTUHUYHOTO CEpBHCA

49. CucreMbl aBTOMATH3AIUU TOCTUHUI] U APYruX cpeacts pasmenienus (ITK-3, TIK-4).

50. HMudopmannoHHbIE TEXHOJOTHH B TOCTHHMYHOM cepBHce. llouck, KpuTH4ecKuit
aHaJIU3 ¥ CUHTE3 MH(POpMAIINH, IPUMEHEHHE CUCTEMHOT0 MOX0/1a AJIsl PeIIeHUs] TOCTaBICHHBIX
3agad (YK-1, I1K-3, T1K-4).

51. XapakrepHucTuKa CHELHATU3UPOBAHHBIX MPOTPAMMHBIX MPOAYKTOB JUIsi TOCTHHHII.
[IpuMeHeHne TEXHOJOTHH OOCITY)KMBAaHHS TYpHCTOB C HCIOJB30BAHUEM TEXHOJOTUYECKHX WU
uH()OPMAIIMOHHO-KOMMYHUKATUBHBIX TexHomorui (ITK-3, ITK-4).

52.  Mupossie kommnbloTepHbIe cucteMbl OporupoBanus (YK-1, TTK-3, TTK-4).

Paznen 12. [IpodeccrnonanbHas KOMOETEHTHOCTh CIIEIUAINCTOB TOCTUHUYHOTO CEpBHCa

53. IlpodeccrnonanbHple CTaHAAPTHI OOCTY)KMBAaHUS W KBaJTU(HUKAIMOHHBIE TpeOoBa-
HUS K CIIEIMATINCTaM FOCTUHUYHOTO cepBuca. O0mue TpeOoBaHUsl K MEPCOHATy Majloil TOCTH-
Huibl. Bzaumozamensemocts (I1K-3, TTK-4).

54. TpeboBanusi k npodecCHOHATBHON KOMIETEHTHOCTH MEepCOHalla TOCTUHHI] U pe-
cropanos (I1K-3, T1K-4).

55. Druka nenoBoro odiienust B chepe rocrunuuHoro cepsuca (I1K-3, ITK-4).

56. TIlpaBuia noBeneHus nepcoHana roctunuil U pecropanos (I1K-3, ITK-4).

6.3. llIkaja olleHOYHBIX CPEACTB

— OCYHICCTBJ'IS[TI) ITOMUCK, KpI/ITI/I‘IeCKI/Iﬁ aHaJIn3 "
CUHTe3 UH(POpPMAIUN, MPUMEHSITh CHCTEMHBIH
Imoaxon ajist peHIeHI/ISI IIOCTABJICHHBIX 3a1a4

— pa3pabarbiBaTh M MPUMEHSATH TEXHOJIOTUU 00-
CJ'Iy)KI/IBaHI/IH TypI/ICTOB C UCIIOJBb30BAHUECM TECXHO-
JIOTHYECKHX u uHGOPMaIMOHHO-
KOMMYHI/IKaTI/IBHI)IX TCXHOJ'IOFI/Iﬁ

- UHTETPUPOBATH 3HAHUS U3 PA3HBIX PaA3JeNioB, CO-
€JINHSS MOSCHEHUE H 000CHOBaHUE,

- BBINIOJHATH TPAKTUKO-OPUCHTHPOBAHHBIE M CH-
TyallMOHHBIC 33JIJaHUs, PEIIaTh WHTETPUPOBAHHBIC
3a1a4yn MpodecCHOHATBHON HAPABICHHOCTH,

YpoBHH Kpurepuun ouennBanus OreHo4HbBIE
OCBOEHHUS CpencTBa
KOMITETCHIIHI (xoJ1. 6GayoB)
[Iponsunyteiii | [lonHOTa 3HAHUI PAKTHYECKOTO KOHTPOIUPYEMO- | TECTOBBIE 3a/I1aHUS
(75-100 6amoB) | ro mMarepuana, JeMOHCTpPAIMsl YMEHHI U HABBIKOB (30-40),
«OMIUYHON BBITIOTHEHUS] TUMOBBIX 33/JIaHU / YIIPaXKHEHUU OT pedepar
«3aumeHo» 75 mo 100%. (9-10),
3HaeT 9K3aMeH
- TIOJTHO TEOPETUYECKUN MaTepHai, KOTOPHI yme- | (BKIItOYasi KOMIIe-
€T COOTHECTH C BO3MOKHOCTSAIMH IPAKTHUECKOTO TEHTHOCTHO-
MIPUMCHCHHSI, OpPUEHTHPOBAaHHbBIE
yMeer 3a/1aHMS)

(31-50 6ammoB)
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- ObICTPO W 0€30MMO0YHO MPOMILTIOCTPUPOBATH
OTBET COOCTBEHHBIMHU MTPHUMEPAMH,

- BECTH MIPEIMETHYIO IUCKYCCHIO;

BIIaJICET

- Ha BBICOKOM YPOBHE HaBbIKAMHU MPOABHKCHUS
TYPUCTCKOTO MPOJYKTa C UCIOJIb30BAHUEM COBpE-
MEHHBIX TEXHOJIOTH

— TEPMHUHOJIOTUEN U3 Pa3IMYHBIX Pa3/IesioB Kypca,
- croco0aMu MBICIIUTEIBbHON JesITeNbHOCTH (aHa-
JU30M, CUHTE30M, CpaBHEHHEM, O00OOIIEHHWEM U
T.J.),

- QpryMEHTHPOBAHHOM, I'PAMOTHOM, YETKOU PEYBIO.

ba3oBrrit
(50-74 Ganna)

«xopouto»
«3a4meHo)

IlonHOTa 3HaHMI TEOPETUYECKOTO KOHTPOJIUpYE-
Moro Marepuana ot 50 go 74%.

3HAeT

- TEOPETUYECKHM M NPAKTUYECKUN MaTepHall, HO
JIOIIYCKaeT HETOYHOCTH;

yMeeT

— OCYILECTBIATh IIOUCK, KPUTUYECKUH aHAIU3 U
CHHTE3 WH(POPMALUHU, NPUMEHSITh CHUCTEMHBIN
MIOAXOJ AJIs PELEHUS MIOCTaBICHHbIX 3a/1a4

— pa3pabaTbIBaTh W NPUMEHATH TEXHOJOTHH 00-
CIIly’)KMBaHMs TypUCTOB C MCIOJIb30BaHUEM TEXHO-
JIOTUYECKHUX u UH(POPMALIMOHHO-
KOMMYHHMKATUBHBIX TEXHOJIOTUI

- COCIUHATDH 3HAHUS U3 Pa3HBIX Pa3/eiIoB Kypca,

- HaXOIUThb IIPABWIIBHBIE IPUMEPHI U3 NIPAKTUKH,

- pemaTh HETUIOBBIEC 3a/1a4M HA IPUMEHEHHUE 3Ha-
HUW B peajbHOM MPAKTUYECKON NEATEIbHOCTH;
BJIAJIEET

— HaBBIKaMM NPOJIBUKEHUS TyPUCTCKOTO MPOIYKTa
C UCIOJIb30BAHUEM COBPEMEHHBIX TEXHOJIOTHM

- TEPMHUHOJIOTHEN U3 pa3lIMYHBIX pa3leoB Kypca,
IIPM HEBEPHOM YNOTPEOJECHUH CaM MCHPABISAET
HETOYHOCTH,

- BCEM COZEP’KaHUEM, BUIUT B3aUMOCBS3H, MOXKET
IIPOBECTH AHAJMU3 M T.JI., HO HE BCEraa AENIAeT 3TO
CaMOCTOSITENIbHO, €3 MOMOIIY MperoiaBaTess,

- croco0aMu MBICIIUTEIbHON AEsITeNbHOCTH (aHa-
JIM30M, CHUHTE30M, CpaBHEHHMEM, OOOOLICHHEM U
T.J.);

- Apr'yMEHTUPOBAHHOM, TPAMOTHOM, YETKOW PEYbIO.

TECTOBBIC 3aJJaHHs
(20-29),
pedepar

(7-8),
9K3aMeH

(BKJIFOUAsT KOMIIE-

TEHTHOCTHO-

OpPUEHTUPOBAHHBIC

3a/T1aHHS)
(23-37)

[Toporosslii
(35-49 6amnnoB)

«y00671emeopu-
MenbHO»
«3a4meHoy

[lonHOTa 3HAHMI TEOPETUYECKOTO KOHTPOJIUpYE-
Moro Marepuana ot 3510 49%

3HAeT

- TEOPETUYECKHI M MPAKTUYECKUN MaTepuall, HO
JIOTTYCKaeT OIITHOKY;

ymeer

— OCYLIECTBJIATh IIOUCK, KPUTHUUECKUN aHAIU3 U
CUHTE3 HH(pOpMalUU, MPUMEHSITh CHCTEMHBIN
MOAXOJ JUIsl pEUIeHMs] MOCTaBICHHBIX 3ajad, HO
JOTTYCKaeT OIMUOKH

TECTOBBIE 3a1aHUS
(14-19),
pedepat

(5-6),
JK3aMeH
(BKJIIOYAst KOMITE-
TEHTHOCTHO-
OpPUEHTHPOBAaHHbBIE

3a/1aHMs)
(16-24)
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—TPUMEHSTh TEXHOJIOTUM OOCIyXUBaHUS TYypH-
CTOB C HCIOJb30BAaHUEM TEXHOJOTMYECKUX U HH-
(opMallMOHHO-KOMMYHHUKATUBHBIX TEXHOJIOTUH

— COEIMHATH 3HAHUS M3 Pa3HBIX pPa3/eloB Kypca
TOJIBKO IIPH HABOJSIIMX BOIIPOCAX MPEnoJaBaTes,
- C TPYJIOM COOTHECTH TEOPETHYECKUU M IpaKTH-
YEeCKUH, T0MycKas OUIMOKH B PELICHUH HETUITOBBIX
3a/1a4 Ha NPUMECHEHUE 3HAHUU B PEAIBHOM IIPAK-
TUYECKOU JEATEIBHOCTH;

BJIaJIEET

— HEJ0CTaTOYHO HABBIKAMM IIPOABUKECHUS TYPUCT-
CKOT'O NPOJYKTa C UCIOJIb30BAHUEM COBPEMEHHBIX
TEXHOJIOTUI

- HEIOCTAaTOYHO CIOCOOAMU MBICIUTEIBHON Jes-
TEJIbHOCTU (AQHAJIM30M, CHUHTE30M, CPAaBHEHHUEM,
0000IIIEeHHEM U T.11.);

- c;1ab0i aprymeHTalnuen, JOrukoi IMpu MocTpoe-
HUU OTBETA.

Huzkuit [TonHOTa 3HAHWI TEOPETUYECKOTO KOHTPOJUPYE- | TECTOBBIC 3a/IaHUA
(moroporoBeiii) | Moro Matepuaina a0 34% (0-13),
(KOMIIETEHIIMS HE | HE 3HAET pedepar
copMHpOBaHa) | - TEOPETUUECCKUN U MIPAKTHUECKUI MaTepual, (0-4),
(menee 35 6an- | - CYIIHOCTHOM 4acTH Kypca; 9K3aMeH
JIOB) HE yMEeT (BKJTFOUAsT KOMIIE-
— OCYILECTBIATh TMOUCK, KPUTHYECKUI aHalu3 U TEHTHOCTHO-
«Hey0oe1emeo- | CHHTE3 WH()OpPMAlMM, TPUMEHITh CHCTEMHBIH | OPUEHTHPOBAHHBIE
PUMENbHOY TIOXOJT AJIsl PEIIEHUS TIOCTaBICHHBIX 3a/1a4 3a/IaHus)
«He 3aumeHo» | — pa3pabaTbiBaTh W MPUMEHSTh TEXHOJOTHUU 00- (0-17)

CIIy’)KMBaHHs TypUCTOB C MCIOJIb30BaHUEM TEXHO-
JIOTUYECKUX u MH(GOPMaIMOHHO-
KOMMYHHMKATHUBHBIX TEXHOJOTUI

- 0e3 CyIIeCTBEHHbIX OLIMOOK BhICTpauBaTh OTBET,
BBITIOJHATH 3aJaHHUE,

- BBIIOJHATH NMPAKTUKO-OPUEHTHUPOBAHHBIE U CH-
TyallUOHHBIE 3aJlaHUs, PEIIaTh WHTEIPUPOBAHHBIC
3aauu NpoQeccuoHaNbHOM HalPaBIECHHOCTH,

- WUTIOCTPUPOBATH OTBET NPUMEPaMH;

HE BIIAJICET

— HaBBIKaMH MPOJIBUKEHUSI TYPUCTCKOTO MPOIYKTa
C MCIIOJIb30BaHUEM COBPEMEHHBIX TEXHOJIOTUI

- TEpPMUHOJIOTHEN Kypca,

- croco0aMu MBICTUTEIBHON JeATeTbHOCTH (aHa-
JIU30M, CHUHTE30M, CpaBHEHHEM, O00OOIIeHHEM U
T.J.);

- TPaMOTHOM, YETKOW PEYbI0.

Bce koMIuIeKChl OLIEHOUHBIX CPENICTB (KOHTPOJIbHO-U3MEPUTEIbHBIX MaTEPHAJIOB), He-

00XOAMMBIX ISl OLICHKH 3HAHUH, YMEHHI, HAaBBIKOB U OIBITA JESATEIbHOCTH, XapaKTEePU3YIOIINUX
sTanbl POPMHUPOBAHUS KOMIIETEHIUI B MPOIECCE OCBOEHUS TUCHUILUIUHBI (MOIYJs) MOAPOOHO
IIPEJICTaBIIEHbI B TOKYMEHTE «DOH/] OLIEHOUHBIX CPEJCTB AUCLHUIIIMHBI (MOZYIIS)».
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7. Y4yeOHO-MeTOAMYeCKOE H HH(POPMALMOHHOE o0ecnedeHne JUCHUIIIMHBI (MOYJIs1)

7.1. YueOHan JuTeparypa:

Kypoukuna, A. 0. YnpasjieHue KaueCTBOM YCIIYT : y4eOHUK U MPAKTHKYM JJIsi By30B /
A. 0. Kypoukuna. — 2-¢ wu3na., ucnp. u jpon. — Mocksa : M3garensctBo FOpaiit, 2026. —
172 c. — (Bwicmiee obOpaszoBanue). — ISBN 978-5-534-07316-4. — TekcT : AJIEKTPOHHBIN //
O6pasosarenbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/512424.

Edpemosa, M. B. YmpaiieHne KauecTBOM TOCTUHUYHBIX YCIYT : YICOHUK M MPAKTHKYM
s By30B / M. B. EbpemoBa. — Mocksa : U3marensctBo FOpaiit, 2026. — 350 ¢. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-12253-4. — Texkcr : snekrponHbiid // OOpa3zoBarenbHas
mwiatdopma FOpaiir [caiit]. — URL.: https://urait.ru/bcode/518272.

Baitbakoa, M.JI. TexHosOrusl U OpraHu3aius OOCIIY)KHMBaHHS KJIMCHTOB B TOCTHHHIIC
[DnexTponnsbiit pecypc] / M. 1. baiibakoBa .— : MI'MUT, 2026 .— 82 ¢. — Pexum mgoctyma:
https://rucont.ru/efd/367731

Tumoxuna T.JI. TlNoctunuunas unayctpus./ Tumoxuna T.JI. — M. : UsparennctBO
FOpaiit, 2026. — 336 c. — Pexxum moctyna: https://biblio-online.ru/viewer/12AC7584-3AAC-
48DC-A720-4CA49A6FD829%page/1

Bonkos 10.®. 'ocTUHUYHBIA U TypuUCTCKUN Ou3Hec : y4ueO. mnocobue. — M.: deHukc,
2009. - 640 c.

Uysarkus, I1. I1. Ympasienune nepcoHalioM TOCTUHUYHBIX IPEAIPUITUN | YUEOHUK IS
By30B / IL. I1. UyBaTtkun, C. A. 'opbatoB ; nox penaxuueii I1. I1. YyBatkuna. — Mocksa : M3aa-
tenbcTBO FOpaiit, 6 — 280 c. — (Boicmee obpazoBanue). — ISBN 978-5-534-12384-5. —
Texct : onektponnbiii // OOpazoBatenbHas 1uarpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/516801.

[Tonoa E.E. TexHonorus u opraHu3anys FOCTUHUYHBIX YCIYT B arpapHOM Ty-pHU3ME C
IpakTUKyMOM. YueOHo-metoauueckoe nocooue / E.E. ITonosa, JLII. Tlerpumesa, O.M. 3om0-
ToBa. — MuuypuHck, 2026.

7.2. Pecypcbl nHGOPMaMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTH
«HTepHET»:

1. Oduumanbublii caiit PenepaabHOro areHTCTBa MO TypU3My MHUHHCTEPCTBA 3KOHO-
MHYecKoro pa3Butusi Poccuiickoit ®eneparuu (https://www.russiatourism.ru/)

2. Acconmanus COAEHUCTBUS  Pa3BUTHIO arpoTypusMa  «ATpOoTypU3MAcCCOLMALINS»
(http://www.agritourism.ru/ru/filial/)

3. Bcemupnas typucrtckas opranuzanus (UNWTO) (www.unwto.org)

4. BcemupHsIii coBet 10 Typusmy u nytemectsusm (WTTC) (www.witc.org)

5. Poccwuiickuii coro3 Typunayctpuu (http://www.rostourunion.ru/)

6. OdwunmansHpil calT MeXayHapOTHOW TYypHCTHYECKOH BhICTaBKH «MHTypMapkeT
(https://www.itmexpo.ru/)

7. Haumonansusiii Typuctrueckuit moprain (https://russia.travel/)

8. ®enepanbHbiii mopran «Poccuiickoe odpazoBanuey» (http://www.edu.ru/)

9. 13. UadopmarmonHas cucreMa «EIMHOE OKHO JOCTYyIa K 00pa30BaTeIbHBIM PeCyp-
cam (http://window.edu.ru/).

10. 14. Enmuas xomtekuus 1udpoBeix obOpaszoBarenabHbiX pecypcoB (http://school-
collection.edu.ru/catalog/)

11. 15. ®enepanbHbIi  HEHTp  HUHPOPMAIIMOHHO-O00PA30BATEIBHBIX  PECYpCOB
(http://fcior.edu.ru/).

12. 16. VYuuBepcurerckas uHpopmanmoHHas cuctema Poccusi (YUC Poccus)
(https://uisrussia.msu.ru/)

13. www.ratanews.ru — exxegHeBHas 3JeKTpoHHas razera «RATA newsy, Belmyckaemast
PoccuiickuM cor030M TYpUHAYCTPUU
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14. http://www.tagazeta.ru/ Dnekrponnas razera "TypareHt"

15. http://www.ttg-russia.ru/ Typuctckas aemoBas ra3era

16. http://tourbus.ru/ XXypuan "Typuctuueckuii Ousnec"

17. http://www.tourinfo.ru/ "Typuudo" - J{enoBoii )ypHaa TYpUCTHYECKOro peiHKa Poc-

cun
18. http://www.rustur.ru/ Xypuan "Otasix B Poccun"
19. http://service-rusjournal.ru/ Hayumnsrii xxypaan «Cepuc B Poccun u 3apyoesxom»

7.3. MeToanuyeckue yKa3aHusi 10 0CBOEHHUIO TUCIHIJIMHBI (MOTYJIs1)

1. ITonosa E.E. TexHonorus u opraHu3anusi TOCTHHHYHBIX YCIYT B arpapHOM Ty-pU3Me
C IpakTUKyMoM. YueOHo-meroandeckoe nocodue / E.E. [Tonosa, JL.II. [lerpumesa, O.M. 3omo-
ToBa. — MuuypuHCk, 2026.

7.4. Undopmanmonnbie 1 HU(PPOBLIE TEXHOJIOTHH (MPOrpaMMHOe obecrie-
YyeHue, COBpeMeHHbIe MpodeccuoHalbHbIe 0a3bl JaHHBIX U HHPOPMALIMOHHBIE
CIIPABOYHbIE CHCTEMBI)

VYyeOHast AucHUIUIMHA (MOAYIB) MPEeayCMaTPUBAET OCBOSHHE MH(OPMAMOHHBIX U LUQ-
POBBIX TexHoJyIorui. Peanu3zanus 1u(poBbIX TEXHOIOTUI B 00pa30BaTeIbHOM IPOCTPAHCTBE SIB-
JSeTCsl OAHOM M3 BaKHEWINUX Lened oOpa3oBaHMs, JAIOLIEH BO3MOXHOCTh Pa3BUBAaTh KOHKY-
PEHTOCIIOCOOHbIE KayecTBa 00YYaroIMXcs Kak OyIyluX BbICOKOKBAJIU(DUIIMPOBAHHBIX ClIEeLUa-
JMCTOB.

[udpoBble TEXHOJIOIUH MPEAYCMATPUBAIOT PA3BUTHE HABBIKOB 3()()EKTUBHOrO pelieHus
3a7a4 IpoQecCHOHAIBHOT0, COIUAIBHOTO, TMYHOCTHOTO XapaKTepa ¢ MCHOIb30BAaHUEM pa3iiny-
HBIX BUJ/IOB KOMMYHHMKAIIMOHHBIX TeXHONOTUH. OcBoeHHe HM(POBBIX TEXHOJOTUH B pamKax
JAHHOW NTMCUUIUIMHBI (MOZYJSl) OPUEHTHPOBAHO HA CIOCOOHOCTH O€30MacHO M HaJeXkallluM
00pa3oM moJy4arhb JIOCTYII, YIPaBIsATh, HHTETPUPOBATh, OOMEHHUBATHCS, OLIEHUBATh U CO3/aBaTh
MH(OPMALIMIO C TOMOIIBIO U(PPOBLIX YCTPOICTB U CETEBBIX TeXHOJOrui. DopmMupoBaHue ud-
pPOBOIl KOMIIETEHTHOCTH MpeArnonaraeT padoTy C JaHHBIMHU, BJIaJIeHHME WHCTPYMEHTaMHU [UIs
KOMMYHHKAIIH.

7.4.1 DJ1eKTPOHHO-0UOJINOTEYHbIE CUCTEMbI U 0a3bI JAHHBIX

1. OO0 «3bC JIAHb» (https:/e.lanbook.com/) (ZOrOBOp Ha OKa3aHUE YCIYyT OT
01.09.2025 Ne 6/u (CeteBas a51eKTpOHHast OMOIHOTEKA).

2. ba3za naHHbIX 371eKTpoHHBIX HH(popMannoHHbIX pecypcoB I'BHY ITHCXbB (norosop
1o 00eCreyeHNI0 JOCTyIa K 3JIeKTPOHHbIM HH(popMannoHHbIM pecypcam ®I'BHY ITHCXb ye-
pe3 repmunan ynaineraHoro goctyna (TY ®TBHY [THCXB) ot 01.12.2025 Ne 04-YT/2025).

3. 000 «dnexrporHoe u3aTenbecTBo FOPAWTY (https://urait.ru/) (ToroBop Ha okasaHue
YCIIYT TIO TIPEIOCTaBJICHUIO TOCTyMa K oOopazoBatenpHOM miargopme OO0 «IneKTpoHHOE H3/a-
ternsctBo FOPAUT» ot 01.09.2025 Ne 7326).

4. DnexkTpoHHO-OMONMMOTEeUHas cuctema «BepHanckuit» (https:/vernadsky-lib.ru) (zoroBop
Ha 0e3B03ME3THOE UCTIONb30BaHue pou3BeaeHu oT 26.03.2020 Ne 14/20/25).

5. basa gaHHbix HOb «HauuoHanbHas anekTpoHHas bubnmoTteka»
(https://rusneb.ru/) (qorosop o nogkntoyeHnn Kk HOb 1 npegocraeneHnn goctyna Kk 06b-
ektam HOB o1 02.09.2024 Ne 101/HOB/4712-n).

6. JIoroBop 0 COTpyIHUYECTBE MO OKa3aHUIO0 OMOIMOTEYHO-UH(POPMAITMOHHBIX U COIHO-
KYJBTYPHBIX YCIYT ITOJIb30BaTeIsIM YHHBEPCHTETA W3 YHCIa WHBAIUIOB IO 3PEHHIO, CIa00BH-
TSIINX, UTHBAIUIOB APYTUX KATETOpUW ¢ OTpaHMYEHHBIM TOCTYIOM K HH(OpMAIUH, JTUI], UMe-
IOIIUX TPYAHOCTH ¢ uyTeHueM mrockonedatHoro Tekcra TOI'BYK «TamboBckast obnacTHas yHU-
BepcanipHas HaydHas onbmuoreka um. A.C. [lymkunay Oumman «CrnenuanbHas OuOIroTeKa aiis
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ciensix uM. H.A. OctpoBckoro» (https://www.tambovlib.ru) (I0roBOp O COTpPYIHHUYECTBE OT
10.10.2024 Ne 0001).

7.4.2. UndopManmoHHbIE CIIPABOYHBIE CHCTEMBI
1. CnpaBounas npaBoBas cucrema Koncynbrantllntoc (noroBop nocraBku, agantainuu u
compoBOXACHUS dK3eMIUIIpoB cucteM Koncynprantllmoc ot 24.02.2026 Ne 12760 /13900/2C).
2. DnexTpoHHbIM nepuoanueckuid cnpaBouHuk «Cuctema 'TAPAHT» (norosop Ha yciy-
ru 1o compoBoxaeHuio oT 11.02.2026 Ne 194-01/2026).

7.4.3. CoBpeMeHHbIe Mpo(eccuoHaIbHbIE 0a3bl JaHHBIX

1. ba3za 1aHHBIX HOPMATHBHO-TIPABOBBIX aKTOB MH(OPMAIIMOHHO-00pa30BaTEIbHOM MPO-
rpammbl «PocmeTron» (oroBop ot 06.11.2025 Ne 505/2025)

2. baza nannbix Hayunoii anextponnoi oubnmoreku eLIBRARY.RU — poccuiickuii nn-
dbopMaImOHHO-aHATTMTUYECKHUI MOpTai B 00JIACTU HAYKH, TEXHOJIOTMH, MEAUIIMHBI U 00pa3oBa-
Hus - https://elibrary.ru/

3. ITopran oTKphITEIX AaHHBIX Poccuiickoii denepanuu - https://data.gov.ru/

4. OrtxkpbiTeie naHHble @DenepaibHON  CIyX OBl T'OCYIapCTBEHHOW CTATUCTUKU -
https://rosstat.gov.ru/opendata

5. OdummaneHelii caiit denepaabHOrO areHTCTBAa MO Typu3My MUHHCTEPCTBA HKOHO-
MHYECKOT'O pa3BUTHUS Poccuiickoi ®enepanuun -
https://www.economy.gov.ru/material/directions/turizm/

6. Poccuiickwuii coro3 Typunayctpuu - https://rst.ru/

7. HarmoHambHBINM TYPUCTHYCCKHIA TTOpTAI - https://myTemectByem.pd/

8. Typucrckast nenoBas rasera - http://www.ttg-russia.ru/

9. Kypnan «Typuctuueckuit 6uznec» http://tourbus.ru/

10. XKypuan «Otapix B Poccuny» - http://www.rustur.ru/

11. Hayunsrit sxxypran «Cepsuc B Poccuu u 3a pyoesxom» - http://service-rusjournal.ru/

12. ba3a JaHHBIX HOPMAaTHUBHO-TIPABOBBIX AaKTOB HH(POPMALMOHHO-00pa30BaTENIbHOM
nporpammel «Pocmeroy - https://rosmetod.ru/

13. baza nanubix Hayunoli snekrponHoi 6ubmuorekun eLIBRARY.RU — poccuiickuii
UH(POPMAIMOHHO-aHAIUTHYECKUH MTOpTaNl B 00JaCTH HAYKH, TEXHOJIOTHH, MEIUIIMHEI 1 00pa30-
Banus - https://elibrary.ru/

14. TTopTan oTKpBITEIX JaHHBIX Poccuiickoit deneparuu - https://data.gov.ru/

15. OrtkpeiTie naHHble PenepanbHOM ClIYyKObl TOCYAAPCTBEHHOW CTATUCTUKH -
https://rosstat.gov.ru/opendata

16. Envnas KOJUIEKIIHS U(PPOBBIX 00pa3oBaTeNbHBIX pecypcoB -
https://web.archive.org/web/20160330173433/http://school-collection.edu.ru/

17. Nudopmarmonnas cucrema «EanHoe OKHO JOCTyna K 00pa3oBaTeIbHBIM pecypcam -
https://web.archive.org/web/20191122092928/http://window.edu.ru/

18. I'ocynapctBeHHast Hay4Has negarorudeckas oubnuorexka uM. K./, Ymunckoro PAO
(TTIHB um. K. JI. Yumuckoro PAO) - https://gnpbu.ru/

19. VuuBepcurerckas wuHpopmarmonHas cucrema Poccus (YUC Poccus) -
https://web.archive.org/web/20220704124418/https://uisrussia.msu.ru/

7.4.4. JInulleH3UO0HHOE ¥ CBOOOHO pacnpocTpaHsieMoe NporpaMMHoe odec-
neyeHue, B TOM YMCJI€e 0Te4eCTBEHHOI0 MPOU3BO/ICTBA

Haumenosa- Pazpa- Hoctyn- Cchuika Ha PexBuznuThl
HHUE 6otuuk [10 HOCTb (JIH- Enuneii peectp MIOATBEPKIAL0-
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https://www.tambovlib.ru/
https://rosstat.gov.ru/opendata

(mpaBo0Oa- | IEH3UOHHOE, | POCCHHCKHX MpO- | MIEro JOKYMEHTa
JIaTeh) CBOOOJTHO rpamm st OBM (TIpu HATTUYKN)
pacnpoctpa- | u BJl (mpu Hanu-
HSEMOEC) YN )
Microsoft Microsoft JInnensu- - Jlunensus
Windows, Corporation OHHOE ot 04.06.2015 Ne
Office 65291651 cpok
Professional JEHCTBUSL:
OeccpouHo
AHTHBHpYC- AO «Jla- JIuneHsu- https://reestr.d CyOuiensu-
HOE TIporpaMMHOe | OopaTopus OHHOE igital.gov.ru/reestr | oHHBIIT JOrOBOP €
obecrieucHme Kacnepcko- 1366574/?sphrase | OO0 «Codreke»
Kaspersky ro» _id=415165 ot 17.12.2025 Ne
Endpoint Security (Poccus) 0/H, CpOK JI€ii-
JUIsL OU3Heca CTBUSL: C
18.12.2025 o
17.12.2026
MoiiOduc- 000 JlutieHsu- https://reestr.d Konrtpaxr ¢
CraHgapTHBIH - «HoBsIe 00- OHHOE igital.gov.ru/reestr | OOO «Py6ukoH»
OducHbll Ma- | Ta4HBIC TEX- /301631/?sphrase ot 24.04.2019
KET JJIs1 paboTHI C HOJIOTHIH _id=2698444 Ne
JOKYMEHTaMH (Poccus) 03641000008190
U TIOYTOU 00012
(myoffice.ru) CPOK JIEHCTBHS:
6eccpodHo
OducHslit ma- AO «P7» JlutieH3u- https://reestr.d KonTtpaxr ¢
KET OHHOE igital.gov.ru/reestr | OO0 «CodTtekcy
«P7-Ocpuc» 1306668/?sphrase ot 24.10.2023
(meckTormHas _id=4435041 Ne
Bepcus) 03641000008230
00007
CPOK JE€HUCTBUS:
6eccpodHo
OnepanuoH- 000 JIutieHsu- https://reestr.d KonTtpaxr ¢
Hasi cCUCTeMa "bazanbt OHHOE igital.gov.ru/reestr | OOO «Codrekcy
«AnbT ObpazoBa- | cBoOOAHOE 1303262/?sphrase ot 24.10.2023
HHE» POrpaMMHOE _1d=4435015 Ne
obecnieyenue" 03641000008230
00007
CPOK JIEHCTBUS:
OeccpovyHO
[IporpamMmmHuas AO «AH- JInneunsu- https://reestr.d JInnensnon-
CUCTEeMa JUISI 00- | THILIAruaT» OHHOE igital.gov.ru/reestr | HbIii JOrOBOP C
HapYKCHHSI TEK- (Poccus) /303350/?sphrase | AO «AHTumIaru-
CTOBBIX 3aMMCTBO- _1d=2698186 aT» ot 16.05.2025

BaHUI B yueOHBIX

Ne 10567, cpoxk
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¥ Hay4HBIX pabo-
Tax «AHTHIUIArUaT

JIICUCTBUA: C
16.06.2025 o

BY3» 15.06.2026
(https://docs.antipl
agiaus.ru)
Acrobat Adobe CBo0o- - -
Reader Systems HO pacIpo-
- IIPOCMOTP CTpaHseMoe
nokyMmeHToB PDF,
DjVU
Foxit Reader Foxit CB0060- - -
- IIPOCMOTP Corporation HO pacIpo-
nokyMmeHToB PDF, CTpaHsieMoe
DjVU

7.4.5. Pecypcbl nHGOPMAIIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « AHTEp-

HET»

1. CDTOwiki: 6a3a 3nanmii mo nudpoBoit Tpancopmanuu https://cdto.wiki/

7.4.6. HudpoBble HHCTPYMEHTbI, IPUMEHsIeMble B 00Pa30BaTeJILHOM

npoiecce

LMS-mnardopma Moodle
Bupryansnas nocka Mupo: miro.com
Bupryansnas nocka SBoardhttps://sboard.online

Cepsucsl onpocos: Suaexc.@opmbi, MyQuiz
Cepsucel Bugeocsszu: Suaekc. Texemoct, Webinar.ru

1
2
3.
4. O6unaunsle cepBuchl: Snaexc./luck, O6mako Mail.ru
5
6
7

CepBHCc CcOBMECTHOM paboThl Haj mpoekTamu Uit HeOompmmx rpynn Trello
http://www.trello.com

7.4.7. HndpoBble TEXHOJOTUH, IPUMeHsIeMble IPH U3yYeHUH JUCIUATIH-

HbI (MOYJIA)

[{udpossie TEXHOTOTUN

Buzpsl yaeGHON paOOTHI, BBITOIHAEMbIE
C MpUMEHEHNEeM IU(PPOBOM TEXHOJIOTHH

dopMupyemble
KOMITETEHIINHT

OO0aa4yHbIC TEXHOJIOTHUN

Ay,I[I/ITOpHaH 1 CaMOCTOATCIIbHAsA pa60Ta

YK-1, IIK-3, [IK-4

Texnomoruu Gecrpo-

BOJHOU CBI3U

AynutopHas U caMOCTOsITeNIbHasl paboTa

VK-1, TIK-3, TIK-4

8. MaTepuajibHO-TeXHHYECKOE o0ecnevyeHne JTUCHUIIMHBI (MOTYJIsI).
Y4yeOHble 3aHATHS C O6y‘IaIOHII/IMI/ICSI IMPOBOJATCA B TOMCHICHUAX YHHUBEPCUTETA COrjiac-
HO PaclMCAHUIO.

Ilepeyens
HaHMeHOBaHI/Ie JJUIEH3UOHHOT' 0
% OcCHaIeHHOCTH
CllenuaJbHBIX" IIOMeE- o leOFpaMMHOFO
o o ClenUAJIbHBIX IOMEIIICEHUH U
II€HUHU U MOMEIIICHUH o 06ec11etlemm.
. MOMeIeHH i
OJIF CAMOCTOSITEIbHOU o PeKBI/Bl/ITbI nmoa-
IJIS CAMOCTOSITEJIbHOM PadoThI
paéoThI TBEPKAAI0IIEro
JOKYMEHTA
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https://ru.wikipedia.org/wiki/Adobe_Systems
https://ru.wikipedia.org/wiki/Adobe_Systems
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1
https://cdto.wiki/

Y4yeOHass aynu-
Topust Ne 42 B
Y4eOHOM  KopIyce
Ne 10 (nyism mpoBe-
JNeHUus1 y4eOHBIX 3a-
HATHI JIEKIIHOHHO-
0 THIIA):

393760, TamboBCcKast
0051acTh,
r. MuuypuHCK, yiI.

CoBerckas,
oM Ne 274

Crneunanu3upoBaHHasi MeOesb: CTONbl ayIqUTOp-
HBIE CO CKaMbel —24 IIT., CTONBI ayJUTOpPHBIE O€3
CKaMbU — 3 MIT., CKAMbH CTOJIA AYAUTOPHbIEC — 3 WIT.,
CTOJN paboumii - 2 mWT., CTyNIbsA — | IIT., JOCKA KJacc-
Has 3 cTB. — | wT.

O6opynosanne: MutepaktuBaas mocka 100" 1Q
Board PS  S100, KOMITBIOTEP P-4
2.66/512mb/120gb/3.5/9250 128mb/LCD FalconEYE
700sl/kb/mouse, mnpoextop 2000BenQ PB6210, Te-
nesuzop LG 21 Q 65, DVD+Buneomarauropon LG
377, komnbiotep P4-2.66 512mb/120 gb/3.5/dvd-
r/9200 128mb/LCD17"FalconEYE700SL/kb/mouse ,
kommbtoTep P-3-450, xommberotep AMJ] K7, kowm-
netotep OLDI, Komn.Dual Core E5300 , mnpunrep
Canon LBR 2900, npuntep nazepusiii Canon LBP-
3010B, d¢otokamepa Nikon, KOMMPOBAILHEIN arima-
par Canon FC-108, Buseokamepa "[lanaconuk",
CTEHJIBI TIOJI CTEKJIOM — 9 mT., HAbOPHI IE€MOHCTpa-
IIUOHHOTO O00OpYIOBaHMS M y4eOHO-HATITISAIHBIX II0-
coOuH.

KomnbroTepHass TeXHHWKa TMOIKIIOYEHA K CETH
«WuTepuer» u obecneyena gocrynom k YMOC yHu-
BEpCUTETA

IIporpammuoe o6ecneuenue: Microsoft Office
2003, Microsoft Windows XP (nuiensuss ot
09.12.2004 Ne 18495261, 6Geccpouno); Microsoft
Windows Professional 7 (umensus ot 27.11.2009 Ne
46191701, 6eccpouno); Microsoft Windows XP, Mi-
crosoft Office 2003 (nmumensust or 10.07.2009 Ne
45685146, Oeccpouno); IIporpammuoe obecreueHue
«Kaspersky Endpoint Security mis O6usneca Cran-
JApTHBINY IS 3alIUTHl OT BPEJOHOCHBIX KOMITOHEH-
toB, muneH3us Ne 17E0180528054408743891 cpok
ucriogp3oBanusgs ¢ 01.11.2018 nmo 22.11.2020;
AcrobatReader — cBo6oHO pacmpocTpaHseMoe Mpo-
rpaMmmHOe oOecrieueHne (MMPOCMOTP JOKYMEHTOB
PDF, DjVU); FoxitReader — cBoOoaHO pacmpocTpa-
HsleMOe MporpamMMHoe obecredeHue (IpocMOTp J0-
kymentoB PDF, DjVU); Ilporpammuoe obecrieueHue
«Antumnaruar.BY3» (IHIIEH3MOHHBIA TOTOBOp OT
19.03.2019 Ne1043, cpoxk aevictBug ¢ 19.03.2019 no
18.03.2020; nunensunonHsi norosop ot 13.04.2020
No 2221, cpok nevictBus 1 rox); basa qaHHBIX HOpMa-
THUBHO-TIPABOBBIX aKTOB nH(OPMAIIMOHHO-
obpasoBarenbHON mporpammel «PocMerony (oroBop
ot 02.07.2019 Ne 405, cpok aeiictBust ¢ 17.07.2019
o 16.07.2020; morosop ot 20.07.2020 Ne 1312, cpoxk
neiictBus ¢ 20.07.2020 mo 20.07.2021); CrnpaBouHo-
npaBoBas cuctema Koucynerantllimoc (moroBop ot
26.02.2019 Ne 9662/13900/3C, cpok neicTBus C
01.01.2019 mo 31.12.2019, goroop ot 25.02.2020
Ne 10152/13900/9C, cpok neiictBus ¢ 01.01.2020 mo

1. Microsoft Win-
dows Professional 7

(munensus oT
27.11.2009 Ne
46191701, Gec-
CpPOYHO).

2. Microsoft Office
2003 (suneH3ust oT
10.07.2009 Ne

45685146, 6ec-
CpPOYHO).

3. Cucrema Kon-
CYJIbTaHT IInroc

(oroBOp TOCTABKH,
ajganTalid W CO-
MPOBOXKACHUS K-
3eMIUIIPOB  CHCTEM
KoncynpranT [Tnroc
or 11.03.2024 Ne
11921 /13900/3C)
4.  DneKTpOHHBIN
MIepUOANYECKUIN
crpaBoyHUK  «Cu-
crema ['APAHT»
(moroBop Ha ycayru
M0  COMpPOBOXKJE-
Huto ot 15.01.2024
Ne 194-01/2024)
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31.12.2020); DneKTpOHHBIA TMEPUOAMYECKHIN CIpa-
BouHuk «Cucrema ['APAHT» (moroBop ot
01.07.2019 Ne 194-02/2019, cpok neWcTBHS C
01.07.2019 mo 31.12.2019, noroBop ot 06.02.2020
No 194-01/2020, cpok neiictBust ¢ 01.01.2020 1o
31.12.2020).

YueOHas aynm-
Topusi Ne 27 B
Yy4eOHOM  KopIyce
Ne 10 (ns mpose-
JeHUus1 y4eOHBbIX 3a-
HATHHI ceMHUHap-
CKOI0 THIIA, TPYI-
NMOBBIX W WHIMBH-
AyAJIbHBIX KOH-
CyJabTalldil, TeKy-
Iero KOHTPOJS |
NPOMEKYTOYHOM
aTTecTAlMHU):
393760, TamboBCcKast

0051acTh,
r. MuuypuHCK, yiI.

CoBerckas,
oM Ne 274

Cnenmanmu3upoBaHHas MeOenb: cTonbl — 16 mrT.,
CTyJbsl —29 WIT., JOCKa KJlacCHasl.

Ob6opynoBanue: Buaeormeep LG — 1 mr., make-
Thl, Y4eOHO-HAIJISIIHBIE TIOCOOMSI TIO JUCIUIUIMHE
«TexHonorust U opraHu3anUsi TOCTUHUYHBIX YCIYT B
arpapHoM TYpHU3Me C MPAKTUKYMOM), TPEHAKEPHI.

1. Microsoft Win-
dows Professional 7

(munensus oT
27.11.2009 Ne
46191701, Gec-
CpPOYHO).

2. Microsoft Office
2003 (sumeHsus oT
10.07.2009 No

45685146, 6ec-
CPOYHO).

3. Cucrema Kon-
CyJNbTaHT [Tmroc

(moroBop MOCTaBKH,
ajganTaliid W CO-
MPOBOXKACHUS K-
3eMIUIIPOB CHCTEM
KoncynpranT [Tnroc
or 11.03.2024 Ne
11921 /13900/3C)
4.  DneKTpOHHBII
MIepUOANYECKUIN
crpaBoyHUK  «Cu-
crema T['APAHT»
(moroBop Ha yciayru
M0  COMpPOBOXKJE-
Huto ot 15.01.2024
Ne 194-01/2024)

YuyeOnasn ayam-
Topusi Ne 29 B
yueOHOM Kopmyce
Ne 10 (nysm mpoBe-
JAeHHs Y4eOHBIX 3a-
HATHI ceMHHAap-
CKOI0 THIIA, TPYI-
NMOBbIX W WHIUBHU-
AYAJIbHBIX KOH-
CyJabTalUil, TeKy-
1Iero KOHTPOJsl |
MPOMEKYTOYHOM
arrecTaumu):
393760, TamboBCcKas

00J1aCTh,
r. MuuypuHCK, yi1.

CoBetckas,
oM Ne 274

Crenmanu3upoBaHHass MeOesb: CTOJNBI — § IIT.,
CTynbst — 21 mIT., JOCKa KJaccHasi, CTOJ KOMITbIOTEP-
HbII — | .

Oo6opynosanme: kommbetorep OLDI 150 KD
E2160/2048/250/NF6301/LAN/DVD+RW/Audio/FD
D, npuntep Canon LBP 810, wmarnutodon «Du-
JMIIC», KOJUIEKLUS MUHEpaNoB, KOJUIEKIHS Habop
XUMHYECKHX 3JIEMEHTOB, BHAeoKaMepa «PanasoniCy,
IBIAMOMETDP C BBICOKOBOJIbTHBIM MCTOYHHUKOM Harpsi-
KEHUsSI, HWOHOMEp JabOpaTOPHBI MHUKPOIPOIIECCOP-
Hbiil -160MI1, natuyuk PH, matuumk nmpoBogumMocTu
pacTBOpa, KOMIIBIOTEPHBIA 3JIEKTPOU3IMEPUTEITbHBIN
OJI0K, O030HAaTOpP C BBICOKOBOJBTHBIM HCTOYHHKOM
HaANpPSDKEHUs, BBICOKOBOJIBTHBIM MCTOYHHK HaIlpshKe-
HUS, JaTYUK JAaBlieHus, pH-MeTp-MUIUIUBOIBTMETP
pH-150 M, Tepmometp s1-H. TOH, konbOonarpesa-
TeJb, BeChl JlabopaTopHble 31ekTpoHHble BJID-510,
rups kamubpoouHas E2 (50r), makersl, ydeOHO-
HarJsiiHele mocobus mo aucuuiuinie «TexHonorus u
OpraHu3aysl TOCTUHUYHBIX YCIYI B arpapHOM Ty-
pHU3ME C MPAKTUKYMOM)», TPEHAXKEPBI.

1. Microsoft Win-
dows Professional 7
(munen3us oT
27.11.2009 Ne
46191701, Gec-
CPOYHO).

2. Microsoft Office
2003 (JumeHsus oT

10.07.2009 Ne
45685146, Gec-
CPOYHO).

3. Cucrema Kon-
CyJIbTaHT [Tmroc

(moroBOp MOCTaBKH,
aganTalMd W CO-
MPOBOXKACHUS K-
3eMIUISIPOB  CUCTEM
Koncynerant Ilntoc
or 11.03.2024 Ne
11921 /13900/3C)
4.  DneKTpOHHBIN
MepUONYECKUN

crpaBoyHuK  «CH-
crema ['APAHT»
(moroBop Ha yCIyTH
M0  COMPOBOXKJE-
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KommbrloTepHas TexHuKa MOJKIIOYEHA K CETH
«UuTepuer» u obecneyena gocrynom k YMOC yHu-
BEPCHUTETA.

[Mporpammuoe obecneuenue: Microsoft Windows
Professional 7 (mmmensus ot 27.11.2009 Ne
46191701, 6eccpouno); Microsoft Office 2003 (m-
nen3us ot 10.07.2009 Ne 45685146, OGeccpouHo);
[Mporpammuoe obecneuenue «Kaspersky Endpoint
Security s 6uszneca CTaHIapTHBIN» JJIS 3aIIUTHI OT
BPEIOHOCHBIX KOMITOHECHTOB, JHUIICH3US Ne
17E0180528054408743891 cpok wHCHoONb30BaHUS C
01.11.2018 mo 22.11.2020; AcrobatReader — cBo6ox-
HO paclpocTpaHseMoe MporpaMMHOe oOecreueHne
(mpocmotp nokymentoB PDF, DjVU); FoxitReader —
CBOOOZHO pacmpocTpaHseMoe MporpaMMHOe obecrie-
yenue (nmpocmotp mokymentoB PDF, DjVU); Ilpo-
rpaMmHOe oOecnieueHue «AHTturuiaruat.BY3y» (-
1eH3MOHHBINA JIoroBop OT 19.03.2019 Nel043, cpok
nericteua ¢ 19.03.2019 no 18.03.2020; nuieH3MO0OH-
HbIi goroBop ot 13.04.2020 Ne 2221, cpok aehcTBUs
1 ron); baza naHHBIX HOPMATHUBHO-IIPABOBBIX AKTOB
nH(pOpMaLIMOHHO-00pa30BaTeNbHOM MporpaMMel «Po-
cmeron» (moroBop ot 02.07.2019 Ne 405, cpok xaeit-
ctBuss ¢ 17.07.2019 mno 16.07.2020; poroBop oOT
20.07.2020 Ne 1312, cpoxk neiictBus ¢ 20.07.2020 o
20.07.2021); CmpaBouHo-mipaBoBasi cucrema KoH-

cynpranTllmroc  (moroBop ot  26.02.2019  Ne
9662/13900/3C, cpok aeiictus ¢ 01.01.2019 mno
31.12.2019, nmoroBop or  25.02.2020  Ne

10152/13900/3C, cpok neitctBus ¢ 01.01.2020 mo
31.12.2020); DneKTpOHHBIM MEPUOANYECKUN CIIpa-
BouHuk «Cuctema ['APAHT» (moroBop oOT
01.07.2019 Ne 194-02/2019, cpoxk pgelictBuS C
01.07.2019 no 31.12.2019, norosop ot 06.02.2020
Ne 194-01/2020, cpox nedictBuss ¢ 01.01.2020 mo
31.12.2020).

Huro ot 15.01.2024
Ne 194-01/2024)

115

ITomemenune Ne
B yueOHOM

xopnyce Ne 1 (mas

CaMOCTOSITEJIbHOMI
padorel  00y4aro-
UXcs):

393760, TamboBCcKas

0011.,

r. MuuypuHCK, Y.
NutepHanmoHans-

Hasl,

oM Ne 101

Cnenunanu3upoBaHHas Mebenb: ctoibl — 13 mrT.,
CTyJbsl — 26 WT.

Oo6opynosanue: Kommneiotep Celeron E3500 — 8
IIIT.

KomnproTepHast TeXHWKa TOAKIIOUEHA K CETH
«UuTepuer» u obecneyena gocrynom k YMOC yHu-
BEPCHUTETA.

[Tporpammuoe  oOecmneuenue:  Microsoft
Windows XP (nmuniensust ot 31.12.2013 Ne 49413124,
6eccpouno); Microsoft Office 2003 (nmuueH3us oT
04.06.2015 Ne 65291658, GeccpodHo); ABTOMATH3H-
poBaHHasi cucrema Project Expert 7, aBromaTusupo-
BanHas cuctema Audit Expert 4 (moroBop oT
18.12.2012  Ne  0354/111-06, cpok  nmeHcCTBHS
31.03.2021); Statistica Base 6 (moroBop oOT
12.01.2012 Ne 6/12/A, Geccpouno); Statistica Ulti-

1. Microsoft Win-
dows Professional 7

(unen3us oT
27.11.2009 Ne
46191701, Gec-
CPOYHO).

2. Microsoft Office
2003 (sumeHsus oT

10.07.2009 Ne
45685146, 6ec-
CPOYHO).

3. Cucrema Kon-
CYJIbTaHT Inroc

(TorOBOpP TOCTABKH,
ajanTtagud M Co-
NPOBOXKAEHUS  9K-
3EMIULIPOB  CUCTEM
Koncynerant Ilntoc
or 11.03.2024 Ne
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mate (KOHTpAKT oT 25.04.2016
Ne(0364100000816000014, HeccpouHo); Habop
obuCHBIX TpuIoKeHnd «Moi oduc» (KOHTpaKT OT
24.04.2019 Ne 0364100000819000012, cpox nei-
ctBus 1 ron); [Iporpammuoe obecrieueHue (Y4ueOHBIH
komiuiekT KOMITAC 3D, YueOubiii kommuiekT «Pac-
YeTHO-UH(POPMAIIMOHHASL CHCTEMay», IJIEKTPOHHBIN
CIpaBOYHHUK KoHCTpykTopa, Office Standart 2013)
(xontpakt ot 17.06.2014 Ne 0364100000814000013,
O6eccpouno); ABBYY FineReader (koHTpakT oOT
15.06.2015 Ne 0364100000815000021, OGeccpouHo);
PTC Mathcad, Matlab, ABBYY Lingvox6 (or
25.04.2016 Ne 0364100000816000014, OGeccpouHo);
I'NC Maplnfo Professional (morosop ot 18.12.2015
Ne 123/2015-Y, 6eccpouno); IIporpammuoe obecrie-
yenne «Kaspersky Endpoint Security ans Ousneca
CraHgapTHBIIY Ui 3alIUTHl OT BPEIOHOCHBIX KOM-
nmoHeHToB, auieH3us Ne 17E0180528054408743891
cpok ucnonbzoBanus ¢ 01.11.2018 mo 22.11.2020;
AcrobatReader — cBo60oaHO pacmpocTpaHseMoe Mpo-
rpaMMHOe oOecriedeHue (MMPOCMOTP JTOKYMEHTOB
PDF, DjVU); FoxitReader — cBoGoaHO pacmpoctpa-
HSEMOE TporpaMMHOE obOecreueHue (IpocMoTp J0-
kymentoB PDF, DjVU); Ilporpammuoe obGecrieueHue
«AHnTturaruat.BY3» (JIMLIEH3UMOHHBIA J10TOBOp  OT
19.03.2019 Ne1043, cpok neiictBus ¢ 19.03.2019 no
18.03.2020; nuuensuonHslii gorosop ot 13.04.2020
Ne 2221, cpok neiictBus 1 rox); IIporpamMmmHbIil KOM-
wiekc «ACT-Tect Plus» (morosop ot 25.09.2019 Ne
JI-103/19, cpox npeiicteus ¢ 01.10.2019 1o
30.09.2022); ba3a naHHBIX HOPMAaTHUBHO-IIPABOBBIX
aKTOB HMH(OPMAIIMOHHO-00pa30BaTENBHON MPOTpaM-
Mbel «Pocmeron» (morosop ot 02.07.2019 Ne 405,
cpok nerictBus ¢ 17.07.2019 no 16.07.2020; norosop
ot 20.07.2020 Ne 1312, cpoxk nerictus ¢ 20.07.2020
no 20.07.2021); ba3bl 1aHHBIX MO CETBCKOMY XO35M-
CTBY, OMOJIOTHMH, YKOHOMHKE, OXpaHE OKpYXKarollen
Cpellbl, TOMOBOJCTBY (BKIIIOYasi pemMeciia U IPOMBIC-
JBI, HApOJHYIO MEIUINHY, KYyJIWHAPHBIC PEIEThI)
«AT’POC» - www.cnshb.ru/cataloga.shtm (Jlorosop
ot 25.03.2020 Ne 12-YT/2020 Ha mpenocTaBiieHUE
JOCTyNa K DJIEKTPOHHBIM WH(OPMAIMOHHBIM PECyp-
cam ®I'bHY IHIHCXDb uepe3 TepMHHAI YHAAJIEHHOTO
noctyna); CrpaBodHO-TIpaBoBasi cucrema KoHCyinb-
tanTl[1roc (oroBop oT 26.02.2019 Ne
9662/13900/3C, cpok geiictBust ¢ 01.01.2019 mo
31.12.2019, nmoroBop or 25.02.2020 Ne
10152/13900/3C, cpox neiictBust ¢ 01.01.2020 mo
31.12.2020); DneKTpOHHBIH MEPUOANIECKHN CIIpa-
BouHuK «Cucrema T'APAHT» (moroBop oT
01.07.2019 Ne 194-02/2019, cpox peiictBUS C
01.07.2019 no 31.12.2019, norosop ot 06.02.2020

11921 /13900/3C)
4.  DIeKTpOHHBIH
EPUOINYECKUM
cnpaBouHUK  «CH-
crema ['APAHT»
(moroBop Ha ycIayTH
M0  COMpPOBOXKJE-
Huto ot 15.01.2024
Ne 194-01/2024)
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No 194-01/2020, cpox neiictBust ¢ 01.01.2020 1o
31.12.2020).
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PaGouas nmporpamma nuciuIuiMHb (MOayiisi) « T€XHOIOTHS U OpTaHU3ANHS TOCTHHUYHBIX
YCIIyT B arpapHOM TypU3M€ C IMPAKTUKYMOM) COCTaBJIEHa B COOTBETCTBUU C TPeOOBaHUSAMU (e-
JEPATBHOTO TOCYIapCTBEHHOTO 00pa30BaTENBHOTO CTaHAApPTa BBHICIIEro oOpa3oBaHHs — Oaka-
JIaBpHAT I10 HarpaByieHH0 oAroToBku 43.03.02 TypusM, yTBEpKACHHOTO NMpukazoM MuHOOpHa-
yku Poccun ot 8 utons 2017 r. Ne 516

ABTOpBI: KaHAMJAT XUMUYECKUX HAYK, JAOIECHT Kadeapsl OMOIOTUH, XUMUH, O€3011acHO-
CTH JKU3HEIEATENBHOCTH U METOMK X npenonasanus [lerpumesa JLII.

KaHJUAAT CeIbCKOXO3SMCTBEHHBIX HAyK, JOLEHT Kadeapsl OMONOTHH, XUMUH, Oe3orac-
HOCTH JKU3HEICATEIIBHOCTH ¥ METOJUK MX mpenoaaBanus [lomosa E.E.

PerieH3eHT: KaHIUOAT CENbCKOXO3SUCTBEHHBIX HAyK, MOLIEHT Kadeapbl 0e30macHOCTU
YKU3HEACSITEIIBHOCTU U MEUKO-0nosiornueckux aucuuriand Kysnemnosa H.B.

[Iporpamma paccmoTpena Ha 3acefqaHuu kKageapbl OMOIOTUN U XUMUHN

npotokoi Ne 08 ot «10» anpens 2023 200a.

[Iporpamma o1oOpeHa Ha 3aceqaHnu yueOHO-MeToauueckol komuccuu ColranbHO-
He/JarorMuecKoro HHCTUTYTa

nipotokoit Ne 08 ot «17» anpensa 2023 200a.

[Iporpamma yTBeprK/ieHa pelieHueM y4eOHO-METOJUUECKOr0 COBETAa YHUBEPCUTETA

nipotokoii Ne 08 ot «20» anpensa 2023 200a.

[Iporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OMOIOTHH U XUMHUH
npotokos Ne 09 ot «06» mas 2024 zo0a.
[Iporpamma onoOpeHa Ha 3acegaHuu y4deOHO-MeToauueckoil komuccun ConmanbHO-
NIEIarOrMYECKOro NHCTUTYTA
npotokos Ne 09 ot «13» masa 2024 2o0a.
[Iporpamma yTBepsKeHa pelieHneM y4eOHO-METOAMYECKOTO COBETa YHUBEPCUTETA
npotokoi Ne 09 ot «23» maa 2024 200a.

[Iporpamma paccmoTpeHa Ha 3acenanuu Kadeapbl OMOIOTHH U XUMHH
npotokos Ne 08 ot «02» anpena 2025 2ooa.
[Iporpamma onoOpena Ha 3acefgaHuu ydeOHO-MeToauueckoil komuccun ConmanbHO-
HeJIarorMuecKoro HHCTUTYTa
nipotokoit Ne 08 ot «8» anpens 2025 2o0a.
[Iporpamma yTBepsKJeHa pelieHneM y4eOHO-METOAMYECKOT0 COBETa YHUBEPCUTETA
npotokod Ne 08 ot «23» anpens 2025 2o0a.

[Iporpamma paccMoTpeHa Ha 3aceaHuu Kadeapbl OMOJIOTHH, XUMHH, 0€30MTaCHOCTH KHU3-
HCACATCIILHOCTH U MCTOUK UX NPCIIOJaBaAHUA

30



npotokos Ne 08 ot «03» anpena 2026 2ooa.
[Iporpamma omoOpeHa Ha 3acegaHuu ydeOHO-MeToaudeckor komuccun ConuanbHO-
MeAarornyeckoro MHCTUTYTa
ipotokoit Ne 08 ot «13» anpensn 2026 2o0a.
[TporpamMma yTBepkIeHa pelIieHuEM Y4eOHO-METOANYECKOTO COBETa YHUBEPCUTETA
npotokod Ne 07 ot «22» anpens 2026 2o0a.

OpurnHan JOKyMeHTa XpaHHUTCs Ha Kadenpe OMOIOrHH, XMMUH, 0€30MIaCHOCTH KHU3HEe-
ATEIbHOCTU U METOAMK UX IIPENOJaBaHUs
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